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CSPs pain points

• Consolidation of siloed environment
• Customer service quality
• Efficient operations
• Limited rating & charging capabilities• Fast changing subscriber needs

• Market Differentiation
• Supporting new services and 

business models

• Time-to-market
• Flexibility and innovativeness
• Scaling in all directions
• Fit for purpose
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Quickly gain market share with convergent service offerings
Compact Unified Charging and Billing

Our offering
• All-in-one pre-integrated convergent charging 

solution 
• Defined set of use cases for quick configuration
• Comprehensive online charging, complete customer 

care and billing functionality
• Pre-integrated order management and interconnect 

accounting  
• Designed to fit lean IT environments

Drive 
incremental lifetime value 

for the entire mobile 
subscriber base

Enhance
customer satisfaction and 

increase revenue

Reduce cost
Quicker launch of targeted 
promotions and campaigns

Fast Efficient Future proof
• Roll-out in under 6 months
• Immediate start with ready-to-

use Marketing Use Cases

• Common workflow
• Consistent  and 

streamlined operations

• Scalable and extendable
• Supporting new business 

models
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High flexibility in rating and charging capabilities 
A wide choice of Marketing Use Cases

Billing Hierarchy

Loyalty 
Packages

Service Access Discount & 
Reward

Data BundlesTopUp 
Scenarios

TopUp Reward 
packages

Chargeable 
Packages

Subscriber Life 
Cycle

Money 
Transfer

Fast offer rollout 
via Offer 
Manager w/ 
comfortable 
wizard mode

200+ Marketing 
Use Cases 
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Support and consultancy for the full lifecycle
Dedicated ownership from definition to delivery and care phase

Tailored solutions to meet CSP’s needs

Assessment Business

• Consulting
• Transformation 

Management
• E2E Integration
• Managed Service

Customized 
Performance Solutions

Solution PortfolioConsult
Develop
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Unified 

Organizations

Process
Streamlined 
Workflows

Systems
Simplified

Architectures
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