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®UHAHCOBBIE " OMNEPALIMOHHbIE PE3YJIbTATbI AEATENTIBHOCTU
«POCTEJIEKOMA» 3A | KBAPTAJ1 2020 I'.!

Bbipyuka Bbipocna Ha 10%, OIBDA? ysennumnace Ha 12%, MO6unbHas Bbipyyka — Ha
16%.

Mockaa, 19 maa 2020 r. — [1AO «Poctenekom» (MOEX: RTKM, RTKMP; OTCQX: ROSYY),
KpynHenwnn B Poccum nposamaep UMPPOBLIX YyCNyr u peweHun, obbasnaet
pesynbTaTbl gearensHoctTn 3a | kBaptan 2020 roga No AaHHbIM KOHCONMANPOBAHHOM
oTyetHocTM no MC®O3 a Takxe UHPoOpMMpyeT O ToM, Kak naHaemus COVID-19
noBnuana Ha 4edaTeNbHOCTb KOMMaHUN.

B cooTBeTCTBMU C yUETHOM NONUTUKON rpynnbl npuobpeTteHune Tele2 Poccusa yuteHo no
MeTony obveamHeHns 6uaHeca noa obwuM KOHTponem. B cooTBeTCTBMM C AaHHbIM
MeToAoOM oObbeanHeHne 6u3Heca, BO3HMKalowee OT nepepayn AONN B KOMMNAHUAX,
HaxoAAWMXCA NOA KOHTPOMEM aKUMOHEpPOB, KOHTPOMUPYIOWNX FPpynmny, yuuTbiBaeTcs,
Kak ecnu 6bl Takoe obbeaunHeHMe COCTOANOCb Ha Havyano caMoro paHHero us
NPEeACTaBNEHHbIX B OTUETHOCTM CpPaBHUTENbHbIX MEPMOAOB, UNW, €Cnu nosgHee, C
MOMEHTa, Ha KOTOopbin Obll yCTAaHOBMEH OOWUA KOHTPOMb, ANa 9TOW Uenu
CpaBHUTENbHAA nHcpopmauns nepecMmatpuBaeTcs. Takum obpasowm,
KOHCONManpoBaHHble pnHaHCOBbIE AaHHble 3a 2019 roa 6binn NEPecMOTPEHbI U B HUX
Obinn  BKNOYEHbI nokasatenn Tele2 Poccus Taknmm ob6pas3oM, Kak ecnu  Obl
npunobpeTeHmne Tele2 Poccua 6bino 3asepieHo 1aHBapsa 2019 r.

COVID-19

MaHOoemuss KopoHaBUpyca W Bbl3BaHHbIE €l0 OrpaHUUYEHUs OKa3blBalOT Cepbe3Hoe
BNUSIHME Ha XXWU3Hb NMoAEN N AeATENbHOCTb OpraHM3aumni No BCeEMy MUpPY, B TOM uucne
Ha COTPYAHWKOB KOMMaHUM U ee KNueHToB. «PoctenekoM» — cucremoobpasyiollee
npeanpuatne, 6ecnepeboinHasa paboTa KOTOPOro KPUTUUECKM Heobxoauma Ans
MUMNMMOHOB POCCUNCKUX CEMEN, FOCYyAapCTBEHHbIX CTPYKTYpP, OFPOMHOro uucna

e yueToM pesynbTaToB aestensHocTn Tele2 Poccus.
2 3pecb n panee nokasatens OIBDA paccunTbiBaeTCcs COrnacHo npunoxexuio 1.

8 MexayHapoaHble cTaHaapTbl (PUHAHCOBOW OTUETHOCTM.
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KOMMaHUM No BCEN CTpaHe N ANa BCen 3KOHOMUKU B LenoM. B ycnosusax orpaHuyeHum
Ha nepeaBMXEHWEe 3HauMTENbHO BO3POCNA BaXHOCTb cTabunbHom paboTbl
TeNnekoMMyHukaunoHHon un UT-nHppacTpykTypbl U 3HaueHne uumdposBm3aumn ans
rocypapcTea, 6usHeca n rpaxpaH. 9TO Bo3naraeT Ha KOMMAHUIO OOMOMHUTENbHYIO
OTBETCTBEHHOCTb 3a obecrneueHve HagexHow paboTbl CeTu, UHPPaCTPYKTYypbl ”
cepBucoB  Ana  obecrneyeHus  XU3HeOeATEeNbHOCTU U PYHKUMOHUPOBAHUA
KOPNOPAaTUBHbLIX N YACTHbIX KTMEHTOB B HOBbIX YCMOBUSAX.

[ns HenpepbIBHON paboTbl KOMMNAHUN B YCMOBUSIX PaCnpOCTPaHEHUS KOPOHAaBUPYCHOM
nHdekumn «PoctenekoMm» peannsosan cnegyowne Mepsbi:

B yactu obecrneuveHns 6€30nacHOCTN COTPYAHUKOB M Y1E€HOB UX CEMEMN:
e c 16 mapta 2020 ropga ouUcCHbIN NepcoHan nepesBeneH Ha ANCTAaHUMOHHYIO

paboty 3 pgomMa Ha 6ase 3apaHee pa3BEepPHYTON WUHPPACTPYKTYpPbI

yOaneHHoro nogkniooyeHns K kopnopatuBHbiM WT-cuctemam. C yueTtom
3HaUNTENbHOCTN MacwTaboB Nnepexona Ha yaaneHHbIn pexxuMm paboTbl 6bina
onepaTtMBHO npoBegeHa pabota NO  yBENUYEHUIO  MOWHOCTM ¢
AOMNOMHUTENBHON 3aKynke psaa TeXHOMOormvyeckux peweHnn. B HacTodwee
BpeMs okono 60 TbICAY COTPYAHUKOB KOMNaHUM paboTatoT yaaneHHo, Yto He
NOBNUANO Ha KauyecTBO OOCNYXMBaAHUA KMNMEHTOB, a TakKXe KauyecTBO
koprnopatnsHon paboTbl. CoTpyaHukn obecneueHbl AUCTAHUMOHHbIM
AOCTYNoM K paboumMm mMmecTaM, KoprnopaTMBHOW noute, HeobxoaumbiM NT-
CUCTEMaM 1 peWeHNs M Ana NnpoBeaeHns ayano- n BuaeokoHdepeHumn. [ina
opraHm3aunmm  AUCTAHUMOHHOM pPaboTbl  UCNOMNbL3YIOTCA COOCTBEHHbIE
nporpaMMmHble nNpoaykTtel, Takue kak Tionix Virtual Desktop (VDI),
basupyiowmecs B ueHTpax o6paboTkn AaHHbIX «PocTenekoma;

e COTPYAHMWKMW, KOTOPbIE NPOAONXKAIOT AEATENbHOCTb Ha OObEKTax KOMNaHuu,
obecneumBana 6GecnepebonHoCTb paboTbl obopypoBaHns U OusHec-
NPOLEeCcCOoB, MMEIOT BCE HEOOXOAUMbIE CpeacTBa MHAMBUAYANbHOM 3alMUThI:
MackKu, nepyaTku n cpeactea aesmHdekumu;

e ocylulecTBnaeTcs CUCTEMHbIN MOHUTOPWUHT COCTOSAHUSA 300pPOBbA
COTPYAHWKOB U UNEHOB X CEMEN;


https://www.company.rt.ru/press/news/d454557/
https://www.company.rt.ru/press/news/d454557/
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paccMmaTpuBaeTCsi BOBMOXHOCTb BBELEHUS pexXrMa ANCTaHUNOHHON paboThl
Ha MNOCTOSIHHOW OCHOBE MOCNEe OKOHYaHWs naHAeMWUW AN pPasfnUHbIX
KaTeropu coTpyaHukoB. [laHHasi uHMUMaTMBaA obecneunT bGonee
npuBnekKaTtenbHble yCMnoBuMa TpyAda ANA MNepcoHana, a TakXe MOo3BONuT
COKOHOMUTb Ha OCPUCHbLIX MOMELLEHUSIX N 3aTpaTax Ha 06CNyXMBaHUE;

B yacTtu obecrneyeHns yCcTonumnBoCcTu busHeca:

pa3paboTaH KOMMNEKC OpraHn3auMoOHHO-TEXHUYECKUX MepOonpuaTum ans
obecneyeHnsa yctonumaom paboTbl HaUMOHaNbHOW TENEKOMMYHUKaUMOHHOWN U

NT-nndppacTtpykTtypbl. B pamkax uenesoro obbema WHBECTULNOHHOMN

nporpamMMbl nepepacnpeneneHbol Cpeactsa C paga MeHee NPUOPUTETHbLIX
3ajay Ha nNpPOEeKTbl MO YBEMUYEHUIO MOWHOCTM ceteBon un  WUT-
NHPPACTPYKTYPbl C  YYETOM BO3POCLWUMX HArpysokK Wu3-3a pexuma
camouzonaumn. Takmm ob6bpas3oM, nocne Hopmanusauuum cutyauuu, dyaer
cchopmMmpoBaH 3agen No eMKOCTM NOA4 POCT KNMUEHTCKOM 6a3bl U yBENNYEHNE
0b6beMOB Tpadpuka;

BHYTPM KOMMaHWW YyCKOpeHa peanusaums Meponpuatum no undpoBon
TpaHcdopMaumn, BKAOYas NONHOMACWTabHbIN Nepexon Ha 3NEeKTPOHHYIO
LMPPOBYIO NOANUCHE N 6E3ByMaXKHbIN JOKYMEHTOOOOPOT;

COOPMUPOBAHbI HECKONBbKO CUEHApPUEB Pa3BUTUA CUTyauuUn B SKOHOMUKE C
yUYeTOM  9KOHOMWYECKOW  aKTUBHOCTU  MNPEeAnpuUATUNA, HaceneHus U
FOCCTPYKTYpP, a Takxe paspaboTaHa nporpamMma AeNCTBUN AN KaXXAOro u3
cueHapueB. KoMnaHnsa oXungaeT CHUXEHUS 9KOHOMUYECKON aKTUBHOCTU MO
pany HanpasneHWn, B TOM YMCle B CerMeHTe Manoro n cpegHero 6usHeca,
KOMMNEMEHTaPHbIX CEPBUCOB ANA HaceneHus, OTAEeNbHbIX HanpaBneHun Ha
YPOBHE PErnMoHanbHbIX YUpeXaeHUN 1 OpraHoB BacTu, UTO MOXET CKa3aTbCH
Ha 3aMedneHun TemnoB pocta busdHeca «Poctenekoma». B 1O Xe Bpewms
MEHEO)KMEHT OTMEYaeT 3HAUMTENbHbIN POCT BOCTPEOOBAHHOCTU LM POBbIX
CEPBUCOB W 3anpoCOB Ha UMAPOBM3ALUMIO WUHADPACTPYKTYPbl KPYMHbIX
KOMMaHK, a TakXXe Ha BHeagpeHne UNppOoBbIX peWeHnn ona ANCTaHUMOHHON
paboTbl, NpegocTaBneHna obpasoBaTenbHbIX U APYrMX OHNAaWH-CEPBUCOB,
UTO OTKpbIBaeT AOMOMHUTENbHbIE BO3MOXHOCTM W TOUKW pocTa Aang
«PocTtenekomay;


https://www.company.rt.ru/press/news/d454459/
https://www.company.rt.ru/press/news/d454459/
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e TeKywue CcueHapum MOOENMPOBAHUA Pa3BUTMA KPUSUCHbLIX SABNEHUN
NO3BONAT n3bexaTb COKpalleHnss NnepcoHana unn nepeesoga CoTpyaHUKOB
Ha HEMNONHbIN paboumn AeHb. DTO BO3ZMOXHO 3a CUET ONTUMMU3aLUN OPYTrUx
HanpaBnNeHU onepauMoOHHbIX 3aTpaTt, a TakXe nepeHoca 3anycka uvacTtu
HEKPUTUYHbIX MHBECTULMOHHbIX NPOEKTOB Ha Byaylme nepnoasl;

e B CMIOXMBLUENCA CUTyauum MeHeOXMeHT POoKycupyeTcs Ha obecnevyeHuun
YCMOBUA U pe3ynbTaToB AEATEeNbHOCTM KOMMAaHMW AN COXPaHeHus
NPUeMNEeMOro ypOBHA AONTOBOW Harpy3kM M BO3MOXHOCTU WCMNOMHEHUS
AENCTBYIOWEN ANBUOEHOHON NONUTUKNY;

e KOMMaHWA nnaHuMpyeT NpeacTaBuUTb MNPOrHO3 OCHOBHbIX MNOKaszaTenen Ha
2020 rog C yuyeTOoM OOHOBMEHHOroO nMnepuMmeTpa KoHconupauum B
nocneayilowme OTYETHbIE NEPUOALI, TaK Kak Ha TEKYLWNA MOMEHT CyLecTByeT
3HaunTENbHas HEONPEAENEHHOCTb MO ANMUTENBHOCTU PEeXNUMa CaMOU30ONALMNN,
MacwTaby noAdep>XKW MnocTpagaBlWwuMx OTpacnen U HaceneHus, a TakXxe
CUTyauum C MaKpOdKOHOMUYUECKUMN NOKa3aTeENAMMY;

B yactu paboTbl C KNEeHTaMu:
«Poctenekom» apantupoBan CBOW TMPOAYKTOBblE MNPEeAnoXeHus B nepuog
naHAeMun, 3aKpenme CTaTyC HaQeXHOro napTHepa B NpeaoCcTaBNeHnn LM poBbIX
pewWweHnn Ana BCEX KaTeropum KNMeHToB:
e N4 Manoro u cpegHero 6usHeca:
v' npuocTtaHoBneHa 6nokMpoBKa ycnyr npu Hynesom 6anaHce go 30 aHew;

v' pobasneHo 100 OoOMONHUTENBHLIX MWHYT MobunbHom cBsasan u 10 6

MHTEPHETAa ,D,eVICTBYIOLLI,VIM KNMNEeHTaMm;
v AONS HOBbIX KNNEHTOB BBEAEH 6ecnnaTHbin 60-AHEBHbLIV TECTOBbLIV NEPUNOA

MCNONb30BaHUSA MOBUNBHOM CBA3U U BUPTYyanbHOW TeNepOHNY;

e OArOTOBMEH cNeUManbHbI NAKET YCNYT NO OpraHn3aunm yganeHHon paboThl

angd KPYMNHbIX KITNEHTOB, BKOvaowmnm OocCTyn K HY6HI/IL|HI:>IM n

KoprnopaTuBHbiM pecypcaM Ha ocHose WA, VPN n BupTyanbHOro ueHtpa
obpaboTkn paHHbiX (LOM); ctabunbHylo cBA3b Ha OcCHoBe «BuptyanbHon
ATC», ycnyr «8 800» n MOGUNbLHOM CBA3WU, @ TakKXe CEepPBUCHI yAANEeHHOro
KOHTPONSA U MHOPMaLMOHHON 6e30NacHOCTY;


https://www.company.rt.ru/press/news/d454505/
https://www.company.rt.ru/press/news/d454507/
https://www.company.rt.ru/press/news/d454507/
https://www.company.rt.ru/press/news/d454795/
https://www.company.rt.ru/press/news/d454815/
https://www.company.rt.ru/press/news/d454815/
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o paspa60TaH HOBbIN npoaykT no ONCTaHLUNOHHOMY KOHTPOMNO 3a

Temnepatypor COTPYAHWKOB Ha OCHOBE TEMNMOBU3OPOB, BK/OYUaOLWMM

obopynosaHue, NporpaMMHoe obecneyeHmne n BO3MOXHOCTU UHTerpaunm co
BCEMWU HEOOXOAUMBIMU KOPNOPaTUBHbIMK CUCTEMaMUK 3akadunka. CepBnucom
y>Xe Bocnonb3oBancsa paa komnanun, B Tom umcne «AJIPOCA»;

e paspaboTaH HOBbIN NPOAYKT «BblAeNEeHHbIN BUPTYyanbHbIN KOHEPEHL-3an»,
B pamMkKax KOTOpPOro KOMMaHuWs pasBopauvMBaeT BUPTyalbHbIn cepBep C
HEeOBbXOAMMbIM NPOrpaMMHbiM obecneuyeHneM Ha COOCTBEHHbIX pecypcax noa
KOHKPETHOrO 3aKa3uuKa;

e Oonee ueMm B [OBa pas3a pacWwUpeHbl HeobxoAUMble €MKOCTWU yCnyr Ans
npoBeAeHNsA ay AMOKOHEPEHUNN N BUAEOKOHepeHUnN;

e OTKPbIT AOCTYN K UMdpOBOMY cepBucy obpasoBaHusa «Pocrenekom. Jlnuen»

3a_1 pybnb B Mecau Ha Tepputopum Bcen Poccun. Cepsuc paspabortaH
cneunanbHO ANa WKOMNbHUKOB N 0b6beanHaeT obpasoBaTEeNbHbIN KOHTEHT NO
ABYM HanpaBneHuaMm — «lWkona» n «Passutune;

e cunamm «Poctenekoma» opraHmdoBaHa paboTa denepanbHOro KOHTaKT-
LeHTpa No BonpocaM noaaepXkKu HaceneHnsa B ycnosuax naHgemumn COVID-
19 B paMKax npoekTa CTONKOPOHaBUpYyC.pd;

e B Undcdposom sBngeocepsumce Wink oTKpbIT becnnaTHbIn 4OCTYN K AATU Y YLIUM

TenekaHanam O KynbType W UCKYCCTBe, a Takxe Oonblon Konnekumm —
6onee 5000 HanmMeHOBaHWMN OTEUECTBEHHbIX M 3apybexHbix PUNbMOB,
cepuanoB, ETCKOro pa3BriekaTenbHOro n obpasoBaTtenbHOro KOHTEHTA;

e [M19 nonb3oBaTenen [[oMallHEero WHTEpPHeTa NoBbllWeHa MakKcuMManbHasa

CKOPOCTb nepepaunm paHHblX, 4Tobbl obecneuntb yaoOCTBO YyAaneHHON
paboTbl U OHNANH-00YyUEeHNS;
e B OTHOLIEHNM CBOUX MOBUNBbHLIX aboHEeHTOB KoMnaHua Tele2 Poccus:

v/ 06Hynuna 3BOHKW Ha ropsiune NUHUK 1 4OCTyn K nopTany
CTONKOPOHaBMpyC.pd;

v’ cpenana 6ecnnaTHbIMWU MeCCEeHOXepbl ANns 3abnoKMpPOBaHHbLIX 3a
py6exxoMm abOHEHTOB;

v' HauncnuT rurabanTbl TEM, KTO BPEMEHHO BbIHY)XAEH HAaXOAUTLCA AOMa.


https://www.company.rt.ru/press/news/d454803/
https://www.company.rt.ru/press/news/d454803/
https://www.company.rt.ru/press/news/d454870/
https://www.company.rt.ru/press/news/d454469/
https://www.company.rt.ru/press/news/d454469/
https://www.company.rt.ru/press/news/d454418/
https://www.company.rt.ru/press/news/d454418/
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OCHOBHbIE AOCTUXXEHUA

Pocr Bbipyuku coctasun 10% roa K rogy.

Poct mobunbHoro 6uzHeca coctasun 16% roa K roay.
Poct uyngpposbix cepsucos coctasun 63% roa K roay.
OIBDA Bbipocna Ha 12%.

FCF* ynyuwuncs 6onee uem B ABa pasa.

OCHOBHbIE ®PUUHAHCOBBbIE UTOIN | KBAPTAJIA 2020 T.

Bbipyuka no cpaBHeHuto ¢ | kaptanom 2019 roga Beipocna Ha 10% o 121,6 mnpa
py6.

lNokaszaTtenb OIBDA Bbipoc Ha 12% no 47,1 mnpa py6.

PentabenbHocTb no OIBDA ysennuunacb Ha O,7 n. n. go 38,7%.

YucTtaa npmbbinb Boipocna Ha 1% go 7,7 mnpa pyb6.

KanutanbHble BnoxeHuns® 6e3 yueTa rocnporpamMmm CHU3Unmch Ha 15% no 22,0 mnpa
py6. (18,1% OT BbIpyUKM) NO CPABHEHMUIO C aHANOIMMYHbIM MEPUOAOM NPOLINOro roaa.
FCF ynyuwwnnca 6éonee uem B aBa pasa o (5,9) mnpa py6.

Yuncteim ponr® ysenuumncs Ha 18% c Hauana rona u coctasun 392,8 mnpa py6. unu
2,2x nokasatens «unctoin gonr/OIBDA».

OcHoBHble nokasatenu | ksaptana 2020 r., MnH py6.

MrH pye6. ' K. | kB. 2019 | U3meHeHMne
2020

Boipyuka 121 613 110 225 10%

OIBDA 47 082 41 865 12%

% OT BbIpPYYKU 38,7% 38,0% -

43pecb n panee cBO60OAHBIN AeHexXHbI NoTok (FCF) onpenensercs Ha ocHoBaHu «OTUeTa O ABUXEHUU AEHEXHBIX CPEACTBY» KaK UNCTbIe AEHEXHbIE
cpeacTea OT onepaunoHHon gestenbHocTn MuHyc CAPEX, nnioc noctynnenns o1 npofaaxu OCHOBHbIX CPEACTB U HeMaTepuanbHbIX akTUBOB, NIOC
NOMyUYEHHbIE MPOLIEHTBI, MIOC rOCYy AapCTBEHHbIE CybCcnann.

5 3pecb v panee nokasaTenb kanuTanbHbix Bnoxenun (CAPEX) onpepensetcs Ha ocHoBaHuu «OTuyeTa O ABUXKEHUW AEHEeXHbIX CPEACTB» Kak
AeHeXHble CpeaCTBa, ynnayeHHble npu npmo6peTeva| OCHOBHbIX CPEACTB U HEMaTepuanbHbIX aKTUBOB.

6 3pecb 1 ganee uncTbI QONT paccunTbiBaeTCa Kak AONroCpPpOYHble U KPAaTKOCPOUHbIe 3aniMbl © KpeauTbl 3a BblYETOM [AEHEeXHbIX CpeacTts, Ux
3KBUBANMEHTOB U KPATKOCPOUHbIX BTOXEHUN (npoume q)VIHaHCOBbIe aKTuBblI).
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Onepaumonras 18947| 16764 13%
npubbinb

% OT BbIPYYKMU 15,6% 15,2% -
Yucrtada npmbbinb 7712 7 667 1%
% OT BbIPY YK 6,3% 7,0% -
KanutanbHbie

BNIOXeHUus 6e3 yueta 21997 25 749 (15%)
rocnporpamm

% OT BbIPYYKMU 18,1% 23,4% -
YucTten ponr 392 821 333 924 18%
YucTtein gonr/OIBDA 2,2 2,1 -
FCF (5 946) (15 518) 9572

MpesugeHT MAO «Poctenekom» Muxamun OceeBckumn 3assun:

«KoHconunanposaHHble pesdynbTaTbl rpynnel “Poctenekom” otpaxatloT rnepsble UTOrM
paboTbl ¢ yuyeTtoMm geatenbHocTn Tele2 Poccua. COBMECTHbIMU YyCUMUAMWU B MEPBOM
KBapTane HaMm yganocb Hapactutb Bblpyuky u OIBDA Ha 10% n 12% coOOTBETCTBEHHO.
Ob6ecneunnun npuMpocT unctom npubbinm, a Takxe 6onee uem B ABa pasa ynyuwmnm
nokasartenb CBOOOAHOro AEHEXHOro Notoka. TakuMm obpasom, yXe cenyac HaumHaet
peann3oBbiBaTbCsl OCHOBHas uenb koHconupaumm 100% ponen Tele2 Poccua —
cos3faHne KpynHenwero B CTpaHe MWHTErpMpoBaHHOroO npoBanaepa  UNPOBLIX
CEPBUCOB, CNOCOOHOrO CyWECTBEHHO YNyUWNTb KOHCONMAUPOBAHHbIE (PUHAHCOBbLIE
nokasartenu, ynpounTb U 3aKpennTb NManpyiowee NonoXXeHne Ha POCCUNCKOM PbIHKE
TENEKOMMYHUKAUNOHHbLIX, NT- n Apyrux BbICOKOTEXHOMOTUUHbLIX YCMyr, U CEPBUCOB.
MeHepnxMeHT “PocTtenekoma” BbICOKO OUEHMBaeT BKNag B obwum pesynbrat camoro
6bICTPOPACTYLIEro MOBUMLHOrO onepaTtopa B Mupe’ 1 BUAUT 6OMNblIME NEPCneKTUBI
YCMELWHOro passnTtus B dyayliem.

HecMoTpsi Ha cunbHble pe3ynbTaTbl NEPBbIX MECALEB COBMECTHOM PabOoThl, Mbl, Kak U
nogasnsiolwee OONbWUHCTBO KOMMNaHUN MO BCEMY MUPY, B KOHLUE MepBOro keBapTtana

7 3aknioueHne caenaHo Ha ocHoee 6aHka aaHHbIX Analysys Mason - MeXayHapOaHOM KOMMaHu, KoTopasl CneunanuanpyeTcst Ha KOHCanTUHrOBbIX
ycnyrax B TENeKOMMyH/KaLnax 1 meana.
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CTONKHYNUCb C becrnpeueneHTHbIMU Bbl3OBaMu, CBA3aHHbIMW C naHaemuen. [insa Hac,
COBPEMEHHOWN BbICOKOTEXHOMOINMYHOW KOMMaHWK, KOTopas npolwna OrpoOMHbIN NyTb
umMdpoBon TpaHcopMaunm, He cocTaBuno 6ONbWOro Tpyaa MNEpPeEnTU B PeXuM
paboTtbl oHnawmH. [lpy 3TOM Mbl 3a4encTBOBaNM 3HauMTENbHblE pPECYpCbl AN
obecneueHna 6GezonacHom paboTbl Tex COTPYAHWKOB, KOTOPpble Ha MecTax
nogaepxusator becnepebonHyio paboTy Hawem ceTeBOW  MHAPACTPYKTYpPbl,
NOAKNOYAIOT XN3HEHHO BaXKHble OObEKTLI 1 aOOHEHTOB, Kak HMKOraa Hy>XaalWwnxcs B
ycnyrax cBsasu. [maBHas 3agava KOMMaHUMM 3aknovanacb B TOM, UTOObI MOMOYb HaLMM
KNWEeHTaM afanTupoBaTbCA K MBMEHMBLUENCH peanbHOCTU, NPeaoCTaBUTb UM yAOOHbIE
uMdpoBbIe peweHna Ana MakCMManbHO ObICTPON NEPECTPONKN XU3HU Noaen, paboTbl
roCyAapCTBEHHbIX CTPYKTYP M KOMMEPUYECKUX KOMMaHWM B OHNanH-pexume. Mebl
MaKCUManbHO onepaTnBHO NOACTPOUNUCE MO NOTPEOHOCTN KNMEHTOB, NPEANOXUB UM
nakeTbl YCNyr U HOBblE CEPBUCHI, OTBEYAIOLWNE BbISOBAM HOBOIO BPEMEHMN.

CeroaHs yenoBevyeCcTBO NEPEXMBAET, BOZMOXHO, OANH U3 CaMblX TPYAHbIX NEPUOAOB B
HOBeNLWeN NCTOPUN, N OH ByaeT CONPAXEH C ANUTENbHbIM NEPUOAOM BOCCTAHOBEHUS.
Bce BMecTe Mbl 0653aTENbHO NPONAEM 3TOT CMIOXHbIN NYThb. Kak npoBangep ungposbix
peWweHnn Mbl nocTtapaeMcs cpaenatb 39TO BpeMsa [AOM9 CBOUX K/IMEHTOB MeEHee
OONEe3HEHHbIM, CMArYUM ypaap, NMOMOXEM pacKpbiTb CBOM nepedpopMaTUpOBaHHbLIN
NOTEeHUMan B HOBbIX peanusax pblHKa U BMECTE BbIMAEM U3 Kpuanca dbonee CUnbHbIMY,
NOBbLICUB CBOK 9P EKTUBHOCTb N YCTONYNBOCTb.

Kpnanc — at1o BpeMmsa 60MnblMX NEPEMEH U LWMPOKUX BO3IMOXHOCTEN. MeHea )KMEHT
“Poctenekoma” BUAUT NepCcneKTUBbI AN AanbHENLWEro 4ONroCcpoOYHOro pocrta bumusHeca
KoMnaHun. W3MeHeHna yknaga >XW3HMW W BeaeHua 6OusHeca, CBfA3aHHble C
HEOBXOAMMOCTbIO ObICTPOro M MacCOBOro nepexona noaen K oblweHnio B pexnme
OHNanH M aBTOHOMHOW yaaneHHomn paboton, byayT cnocobCcTBOBaTh YCUNEHUIO POMN
TENEeKOMMYHUKaUMOHHbIX 1 WT-KOMnaHmm B 3SKOHOMUKE. YCKOPUTCA pasBuTUE
TEXHONOTNN N CETEN CBA3U, MHAPPACTPYKTYPbl 06paboTKN N XPaHEeHUs AaHHbIX, KOTOPbIE
CrnocobHbl obecneunTb AOCTATOUHYIO MPOMYCKHYK CMOCOOHOCTb M CTabunbHOCTbL B
yCnoBuax naBnMHOOOpa3HOro pocrta Tpaduka, a rnaBHoe — CMOryT npeaocTaBuTb
WWPOKNN CNEKTP BOCTPebOBaHHbIX UUPPOBLIX CEPBUCOB HaceneHuio, busHecy u
rocynapcrBy».
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Mepebin BUUe-npesnaeHT NAO «Poctenekom» Bnagummnp KupmeHko otmetun:

«Mbl Hauanu rog ¢ Xxopowunx pe3ynbTaTtoB, KOTOPbIE NOAAEPXUBANUCH paCLUMPEHNEM
UNPPOBOro CerMeHTa u ycnexamm passButua mobunbHoro 6usHeca Tele2 Poccus.
Hauano BeCHbl cTano AN Hac BPEMEHEM CEepPbE3HbIX UCTMbITAHUN U aKTUBHOW pPaboThl,
CBA3aHHOMW C MNOAAEPXKOM HaWuX KIWEHTOB B Mepuoa MNepeHacTpouku Ux
MOBCEOAHEBHOW XXWU3HM U OU3HEC-MpoUecCOoB B CBA3W C pacnpocCTpaHeHueM
KOpOHaBupycHon uHdekumn. B uactHocTn, “PoctenekoMm” npegnoxwun ©6usHecy
crieumnanbHbI NakeT ycnyr — MpoBepPeHHble U adOPEKTUBHbIE PELUEeHUs, KOTOpble
MNO3BONAIT COXPaHUTb HEMNPEPbLIBHOCTb BU3HEC-NPOLECCOB B HOBbIX ycnosusax. [Ans
opraHmsauuu ypganeHHoOro foctyna K MHOpMauuoHHbIM pecypcam “‘Poctenekom”
npeanaraet KopnopaTuBHbIM K/MEHTaM CepBUCHI BbICOKOCKOPOCTHOM nepepayun
AaHHbIX, OpraHm3auumn BupTyanbHblX YacTHbiX ceTen (VPN) n 3awmweHHoro yganeHHoro

poctyna, ycnyrun suptyanbHoro LLO/], a Takxe 3awmnty ot DDoS-aTak.

Mbl BUAMM XOPOLWWN OTKNIUK HA BHEOPEHWUE YHUKaNbHbIX MHTENMEeKTyanbHbIX CUCTEM
6EeCKOHTaKTHOrO MOHUTOPUHra TemnepaTypbl Tena C UCNONb3OBaHMEM TEMMTOBU3OPOB.
Nonaraewm, uto aTOT cepBUC ByaeT BOCTpeboBaH U nocne 3aBepweHns naHaemun. Mol
TakXe no3aboTMNMCb O HalWWX PO3HUYHbLIX KMNMEHTax — rpaxpaHax, KOTopble
nepeXXunBatoT CErOAHSAWHUA KPU3UC B YCNOBMAX CaMOM3ONAUMM U ANA KOTOPbIX, Kak
HMKOrga paHee, BaXHbl BbICOKAs HaOEXHOCTb WHTEpPHeTa, MoOOunbHOM w”
PUKCUPOBAHHOMN CBA3WN, BOSMOXHOCTN YAOOHOro oHnanH-obyueHns, caMopasBuTus u
yOaneHHOro nonyyYeHns rocyaapCTBEHHbIX U OPYrUX XXWUIHEHHO BaXXHbIX ycnyr. Ha
nepuod naHgemummn “‘PocTtenekoM” Kak coumanbHO OTBETCTBEHHAs KOMMAHWUA OTKPbIN
6ecnnaTtHblM OOCTyn K 6Gonbwon 6mbnmnoteke KOHTEHTa, MaKCUManbHO YBENUYUN
CKOPOCTM CO€eAMHEeHUs W NpefoCcTaBu/l BO3MOXHOCTb OTCPOYEHHOro nnaTtexa.
KoMnaHns genaet BCe BO3MOXHOE, UTOObl C MOMOLbIO CBOUX UUAPOBLIX PeLueHnin
NOMOYUb rpaxpgaHaMm, 6M3Hecy u rocynapcTtBy MakCUMManbHO O6MerynMtb CNOXHbIN
nepuoa, CBA3aHHbIN C pacnpoCTpPaHEHNEM KOPOHaBNPYCHOWN NHAbeKUMN.

Mbl BUOVM, KaK peXnM CaMon3onaunmn BelHy X AaeT nogen 6onee akTMBHO NEPEBOANTL
CBOIO MOBCEOHEBHYIO XMW3Hb, @ 6BM3HeC — paboTy KoMnaHun, B uncposomn dopmar.
“PocTenekoM” Kak NPOBOAHMK Takux peleHnm, 6e3ycnoBHO, rOTOB ObITb PAAOM U NOCNEe
3aBeplweHns  naHgemumn, utobbl  obecneuntb  yAoOHYylO, 9 dEKTUBHYIO ¢
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becnepebonHyto paboTy B OHNanMH-pexunme B Tex cdepax u Korga aTo Heobxoanmo
HaLIMM KNUEHTaM».

Crapwun Bnue-npesmaeHT — cpmHaHcoBbin aupektop Cepren AHOXMH fobaBun:

«lepBble Mecsaubl paboTbl obecneunnmn BbICOKMN OUHAHCOBBLIN pe3dynbTaT U XOPOLNN
3agen Ha BeCb Tekywumn rog. Bmecte ¢ Tem B cBA3n ¢ naHaemmnen COVID-19 komnaHusa
paspaboTana HECKONbKO CUeHapueB  pas3BUTUA  CUTyauum B SKOHOMMUKE,
9KOHOMWYECKON aKTUBHOCTU NPEeAnpPUATUIA, HaCeNneHnsa n rocyupexaeHumn. Takxe ébina
npuHATa NporpamMmMa AeNCTBUN ANA KaX4Oro U3 aTux cueHapues. B uenom Mbl oxxngaem
CHUXXEHNA 9KOHOMUYECKON aKTUBHOCTU MO pAAYy HanpaBfeHUN, YTO MOXET CcKasaTbCs
Ha 3amenneHun TeMnoB pocTa 6usHeca “‘Poctenekoma”. B 1O Xe BpemMsa Mbl BUAUM
3HaUUTENbHLIN POCT BOCTPEOOBAHHOCTN UMPPOBLIX CEPBUCOB U 3anpoCOB Ha
undppoBmnsaumnio MHMPPaCTPYKTYPbl KPYMHbIX KOMMAHUW, a TakXe Ha BHeapeHue
UM POBLIX peWweHn Ansa QUCTaHUNMOHHOM PaboTbl U yuebbl Kak CO CTOPOHbI KOMMaHUM,
Tak 1 rocyfapctBa — 9TO OTKPbIBaeT AOMNOMHUTENbHbIE BOSMOXHOCTU U TOUKWN pocTa
ana “Poctenekoma”. Ha Tekywmm MOMEHT OCTaeTcsd MHOro HeonpegeneHHocTu no
ANVUTENBHOCTN peXxuma camousonauuu, Macwrtaby nogaepX Ky nocTpagaBLlUnx
oTpacnen 1 HaceneHusa, a Takxe cUuTyaumm ¢ MakpPO3IKOHOMUYECKMMUN NOKa3aTensaMu.
YuntbiBas a7 pakTopbl, KOMNAHWUA MnaHMpyeT NpefocTaBUTb akTyanu3npoBaHHbLIN
nporHo3d Ha 2020 roa C yuyeToM OOHOBNEHHOrO nepuMeTpa KoHconupauum B
cnepylowmnx OTYETHbIX Nepuopax. Ha onepatuBHOM ypoBHe Ana obecneveHus
HENPEPbLIBHOCTN AEATENbHOCTM U  (PUHAHCOBOWM CTabUNBHOCTU KOMMAHUU  Oblin
peann3oBaH psaa Mep No nepesoay B3aMMOAeNCTBUA C OUHAHCOBbLIMU NapTHepaMu B
undpposon oopmat, UTO MO3BONUIO B NPEXHEM PEXUME N B COOTBETCTBUM C NaHamu
KOMMaHnUM OCyLWeCTBNATb CAENKN NO NPUBNEYEHNIO CPEACTB, 3aKnioyvaTb NMU3NHIOBbIE
COENKM N NONb30BaTbCA BCEM CMEKTPOM (PUHAHCOBbLIX MHCTPYMEHTOB. OTUETHbIE U
aHannTMYecKme CUCTEMbl MOHUTOPUHIa U NPOrHO3MPOBAHUA MUMKBUAHOCTU, ypaBneHus
CKnagCKuMMu 3anacamuv U Uenoykamu MOCTaBOK, (PMHaAHCOBOro pesynbTata no
HanpaBneHNaM AeATEeNbHOCTN ObiNM aganTUpOBaHbl NOA TEKYLWME BbI3OBbl U 3adauw.
[laHHble Mepbl BMEeCTe C pacwupeHneM MaclwtaboB MNPUMEHEHUS SNEKTPOHHOrO
AOKYMeHToobopoTa M UMPPOBOM MOAMNUCU KakK BHYTPU KOMMNAHWUKW, TaKk WU BO
B3aUMOAENCTBUM C  KJIMEHTaMW, KOHTpareHtamum W napTHepaMmy MNO3BOMUNM
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«PocTtenekoMy» 6eCLWOBHO NEPENTU B HOBbIN PEXUM PabOoTbl, HE TEPSAA B CKOPOCTU U
MacwTabax pa3Butusa busHecar.
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OCHOBHbIE ONEPALUOHHbIE UTOTU

[lokasatenu cpukcuposaHHoro buaHeca

KonunuectBo aboHeHTOB | KB. | KB. UsmeHeH | IV kB. U3MmeHe
(MnH) 2020 2019 ne 2019 Hue
[ocTtyn B uHTEpPHET 13,2 13,0 2% 13,2 0,2%

wra (uacTHble 12,2 12,0 1% 12,2 0,3%
nonb3oBaTtenu)

wna + VPN 1,1 1,0 6% 1,1 0,1%
(KoprnopaTuBHbIe KNTNEHTHI)
MnaTtHoe TB 10,5 10,2 3% 10,4 1%

B TOM uncne 57 54 6% 5,6 2%
«MHTepakTuBHOE TB»
MecTHas TenedOHHasa CBA3b 15,3 17,0 (10%) 15,7 (2%)
ARPUE (py6.) | kB. | kB. UsmeHeH | IVKB. MUsmeHe

2020 2019 ne 2019 Hue

[locTyn B MHTEPHET

wna (yacTHblE 397 397 0% 402 (1%)
nonb3oBaTenu)

wna + VPN 3 368 3 266 3% 3 455 (3%)
(KopnopaTuBHbIE KNNEHTHI)
MnatHoe TB (uacTHble 257 249 3% 255 1%
nonb3oBaTenu)

B TOM uncne 319 317 1% 320 0%

«MHTepakTuBHoe TB»

8 CpeaHui AOXoA, Nony4YaeMbiit C O4HOrO aboHeHTa.
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Blended ARPU?® 551 543 1% 553 0%

lNokazatenun MobunbHoOro busHeca

| kB. | kB. N3MeHeH IV KkB. UsmMmeHe

2020 2019 ne 2019 Hune

. MVNO),

gaBTa TPachuk (eKn ) 10865 6432 69%| 9887 10%
OT1T10K, % (8,6%) (9,3%) O,7 n.n. (9,3%) O,7 n.n.

PocTt akTUBHbIX (3
Xeo)
nonb3oBaTenien MHTEPHETA, 36,1% 37,7% (16 n.n.) 39,1% )
r.n.

%

KonnuectBo nHTepHeT-aboOHEHTOB B cermeHTe gomoxosancts B | keaptane 2020
roga Bblpocno Ha 1% no cpaBHEHMIO C aHanoOrMyHbIM NEPUOAOM NPOLWAOro roga u
coctasuno 12,2 mnH yenosek. [lokaszatens ARPU coctasun 397 py6.

KonnuectBo aboHeHTOB gocTtyna B MHTepHeT U VPN B cermeHTe KoOpnopaTuBHBbIX
nonb3oBaTenen BbIPOCNO Ha 6% MO CpaBHEHMIO C aHanorMyHbiM NepuoaoMm
npownoro roga n coctasuno 1,1 mnH uenosek. [Mokasatens ARPU Bbipoc Ha 3% Ao
3 368 py6.

Konnuectso aboHeHTOB nnatHoro TB Bbipocno Ha 3% nNO CpaBHEHUIO C
aHanornyHelM nepuogoM npownoro roga wm coctasuno 10,5 mnH uenosek co
cpeaHnm ARPU 257 pybnen no yacTHbIM NOMb30OBaTENAM, KOTOPbIN YBENUYNICS HA
3%;

v' 13 HUX KONMNYecTBO aboHeHTOB «MHTepakTMBHOro TB» Bbipocno Ha 6% Ao
5,7 MnH noanucumkos, nokaszatenb ARPU pgna uJacTHbiX nonb3oBaTteneu
cocTtasun 319 py6.

° Blended ARPU Bkniouaet B cebs BbIPYUKY OT OJHOrO MOAMUCUMKA, KOTOPbIN NOMb3yeTCs HECKONbKUMU ycnyramu oaHoBpemerHo (LWUNA, IPTV n
LUMPPOBOro KabenbHOro TeENEBMAEHNA).
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4. KonnuecTBO aKTMBHbIX NONb3oBaTenen MobunbHOro MHTEpHeTa Bblipocno Ha 36,1%
B CPaBHEHUM C aHanoruuHeim nepuogom 2019 roga, npn 3TOM POCT AaTa Tpadumka B
MOOUNbHBLIX ceTax gocTtur noutn 70%; nokasaTenb OTTOKa COTOBbLIX abOHEHTOB
cHmnauncsa Ha O,7 n.n. go 8,6%;

5. KonnuectBo abOHEHTOB MECTHON TeNedOHHON CBA3M yMeHblmnnock Ha 10% o 15,3
MITH.
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KNMIOYEBBIE COBbITUA | KBAPTAJIA 2020 r. U NOCJIE OKOHYAHUA OTYETHOIO
NEPUOAA

OnepaLUnoHHbIe HOBOCTH

» «PocTtenekom» NpogonXun pacwmpsatb U COBEPLIEHCTBOBATb MPOAYKTOBOE
npeanoXeHue:

v/ BBefeHa HoBas JNUHenKa TapudoB U MNaKETHbIX NPEANnOXEHUN,
BKMOUaAOWNX YCNYyrn WHTEPHETa, WHTEPaKTUBHOIO TefeBUAEeHus W
MOOUNbHOW CBA3Y;

v\ ANsi NOANUCYMKOB UndopoBon nnatdpopMbl BnevatneHmn Wink sanyweHsl
HOBblE NakKeTbl TenekaHanos: «TpaHcdopMep», «kMakcumym», «[llpemmnym»
n noanucka Ha snaeo «CynepxuTbl»;

v B paMKax pas3BuTus TapudHoro nnaHa «WMrpoBon» OOHOBMNEH COCTaB
onunn MY.GAMES ot Mail.ru, a Takxxe 3anyweHa akuusa ¢ World of Warships
— aboHeHTaMm Tapudha c akTuBmpoBaHHoM onuuen «Urpel Wargaming»
HauncnaeTcsa 6onble NrpoBbix BOHYCOB;

v' B paMKax pasBUTUS 9KOCUCTEMbI «YMHbIN OMY:

" B MNPUNOXEHUN «YMHbIN OOM» AobaBneHa nopgaepxka OyHKUUK
aBTOMATMUECKOro onpefeneHns, 3axBaTta M aBTOCNEXEHUA 3a
OBMXYyWMMUCA obbekTamm B Kagpe Kamepbl. Mcnonb3osaTb
PYHKUMIO MOXHO C NobON MNOBOPOTHOM KaMepou YMHOro goma
«Poctenekoma». [ina kaMep ¢ ANHAMUKOM peanun3oBaHa PyHKUNA
«CupeHa»;

= 3a nepsble Tpu Mecsaua 2020 roga npogaHo Ha 87% 6onblue kamep
ycnyrn pgomalHero suaeoHabniogeHus ¢ obnayvHbiM XpaHeHuem
3anucen (51 TbIC.);

"  3anyLlWeH HOBbIM CEPBUC «YMHasa CUCTEMA KOHTPONSA U ynpaBneHus
poctynom». HoBbIn  (PyHKUMOHaN nNO3BOMSET ynpasnsaiowmm
opraHmsaunaMm cosgaBaTb YUYETHYIO 3anucCb XubUa, «NOCENUTb»
€ero B KBapTupe, a TakXXe BbINOMHUTb NPUBA3KY M aKTUBaLMIO Kftoua
(RFID-meTOK);
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3anyweH HOBbIM CePBUC «YMHble MpUOOpblI yuyeTa», KOTOPbIN
nossgonaetr nonyvyatb KU oTobpaxaTb  MHDOpPMauu  No
o6LWwenoMOBbLIM M MHAMBUAYaNbHLIM NpubopaM yueTa;

= «PocTtenekoMm» npoponxaet pacwmnpatb UMAPOBON CEMMEHT:

v

NSRRI NN

UNCNO aKTUBHbIX Nonb3oBaTtenen umdppoBon nnatdoOpPMbl BNeYaTneHUN
Wink npeBbicuno 1 MH NOANNCUYNKOB;

AOXOAbl OT 9KOCUCTEMbI «YMHbIN AOM» BbIpOCNY Ha 87%;

noxoabl no HanpasneHuto LLO/ Bbipocnu Ha 92%;

pocT goxogos ot W no onTnke B pO3HNYHOM CerMeHTe coctaBun 7%;

npoaaxu ycnyrn «AHTUBMPYCbI» BbIPOCAUN Ha 27%;

B paMKax pa3BuUTUA CEPBUCOB KNbepbesonacHOCTU:

AOXOA4bl BLIPOCAY B D pas, B TOM UNC/E 3a CUET aKTUBHOIO pa3BuTUA
pervoHanbHbIX NPOAaXx;

OOHOBMNUCL CepBUC MO 3awmte knneHtos oT DDoS-aTak,
aHanmaaTop 3alWMuWeHHOCTU UCXo4HOro koga Solar appScreener,
IGA-nnatdopma Solar inRights, wnio3 Beb-6e3onacHocTn Solar
webProxy;

3akKnoueH KpynHenwmnmn Ha pbliHKE NHdOpPMaLNOHHON
6e3onacHOCTU MeXAYHapOAHbIN KOHTPAKT Ha NMOCTaBKYy pelleHus
Solar appScreener «CuHranypckmumMm aBuanmHuUsaMm»;

v/ B paMKax pas3BuTUs 0bnauHbix CEPBUCOB ANA KOPNOPAaTUBHbLIX KTUEHTOB:

npopaxwu cepsucos «BuptyancHaa ATC» Beipocnu Ha 46%;
no ycnyre «BuptyanbHbin LO/»:
" TpexKpaTHbI POCT AOXOAOB;
*" pas3BepHyTa WHdpacCTpykTypa ANa NpefoCcTaBneHus U3
obnaka npoaykTta Buaeo-koHdepeHu-ceasm TrueConf,
*» ganyweHa ycnyra «BuptyanbHbin UO[ bBaszosbin» ans
KNMMeHTOoB ¢ 6a30BbIMU TpeboBaHNAMM K PYHKUNOHanNy u SLA;
» 3anyuweH cermeHTt BuptyanbHoro LO/ Ha 6a3e poccunckon
obnavHom nnatdopMbl «TMOHUKCY;
= 3anyweH npoaykT TIONIX Virtual Security co BCTpOEHHbIM
cpeacTtBaMy 3awmnTbl OT HECAHKLUMOHWMPOBAHHOrO [OCTyna

16



Poctenekom

NPECC-PENIN3
MOCKBA, 19 MAA 2020 .

ana obecneveHns 6€30MNacCHOCTM NEePCOHanbHbIX OaHHbIX B
obnake;

* peanu3oBaHa onuua obbeauHeHus  UHPPaCTPYKTYypPbl
3aKa3UMKOB Ha pas3HbiX PuaMueckux nnowagkax B €OuHyIo
ceTb ANA MOBbIWEHUA HaAeXHOCTU u pgoctynHoctn WUT-
cuctem B obnake;

" [oAnNuCaHbl KOHTPakKTbl Ha nepeBod WHMOPMaUMOHHbBIX
CcCUCTem MuHTpyaa Poccun, MuHiocTa Poccun,
Poctexnaasopa, Pocumywectea, [®C Poccuun, Pocapxusa,
doHpa coumanbHOro CcTpaxoBaHUA B rOCYyAapCTBEHHYIO
eanHyto obnavHyio nnatgopmy;

" 3anyweHbl HOBble nNMowaakn pasMmeleHms obnayvyHon
nnatdopmbl B MockBe n EkaTtepuHbypre; Tenepb KAMEHTHI
«Poctenekoma» MoryT 3akasaTb pasMelleHne BUpTyanbHbIX
pecypcoB Ha ceMu nnowankax: yetoipe B Mockse, Nno ogHoun
B HoBocunbupcke, Aonepe n Ekatepunbypre;

» «PocTtenekom» ynpouun CcBOe NuMAEPCTBO Ha _PblHKE

KOMMEPYECKNX LIEHTPOB 06paboTKM AaHHbIX, CTaB €ro

KPYNMHENWNM WUFPOKOM: MO [AaHHbIM  MeXAYyHapOAHOro
KOHCanTUHIFOBOro  areHTcTBa iIKS-Consulting, nocne
npucoeanHeHuns KoMnaHum «[aTtallanH» aons
«PocTtenekoma» gocturna 26% no KOMUYECTBY BBEAEHHbIX
CTO€K;
" C yuyeToM npuobpeteHus komnaHuu «[atallanH» obuwee
KONMUeCTBO CTOeK Bbipocno Ao 11,5 Tbic,
«PocTtenekom» 3aknoumn n nepesakniounn psag KPynHbIX KOHTPakTOB, B TOM
uncne c «AHgekcom», [NpomceasbbaHkoM, NasnpombaHkom, PockocmocoMm, PI'BY
NAL CypebHoro penapTtameHTa, [NaBHbIM pPagnOYaCTOTHbIM  LEHTPOM,
depepanbHblM  KadHauyencTBoM, [eHepanbHOM npokypaTypon, [N1eHCMOHHbIM
cdoHgom PO n gpyrummn opraHmsaumsamu;
[lo paHHbIM MccnepoBaHWA KOHCANTUHroBOro areHtctea J'son & Partners
Consulting, «Poctenekom» — urpok N®io konuuectBy KnmMeHToB nnatHoro TB B
cermeHTe B2B;
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» [lo paHHbIM KUccnepoBaHuA VIHC*)OpMaLlVIOHHO—aHaﬂI/lTI/ll-leCKOFO areHTcrtBa

TelecomDaily, «Poctenekom» — urpok Ne Ha pblHKe obnayHoro
BUAeoOHabnoaeHus;
» [lo paHHbIM uccnepoBaHua TMT KoHcantuHr, «Poctenekom» — urpok INono

aboHeHTCKoON 6a3e Ha pbiHKe BUpPTyanbHOM TenedoHnu;

» [lo gaHHbIM uccneposaHms TMT KoHcantuur, «Poctenekom» — NoHa pbiHKe
cepsncos «8 800y,

= [lo paHHbiM uccneposaHua TMT KoHcantuHr, «Poctenekom» — wurpok Nermo
BbIpyUke Ha pbiHke W ana opnanueckux nuu;

* Bbipyuka «Poctenekoma» no npoekty 0200 seipocna Ha 40%;

» TpaH3uTHaa maructpanb EBpona — A3nsa gosarpyxeHa KoHTpaktamum Ha 200
Féut/c.

» JlouepHsasa kKoMmnaHua «PocTenekoma» — coToBbiM onepatop Tele2 Poccus
npogonxaet AWHaAMUUYHO pas3BmBaTb OU3HEC, rapaHTUPysa BbICOKOE KauyecCTBO
yCNyr Wn KNWEHTCKOro CepBuCa; [NaBHbIMWU AOCTUXEHMAMU onepaTopa B
OTUETHOM nepuoae crtanu:

v 3anyck obnauHbix urp Ha 5G c NVIDIA;

v’ paspaboTtka aHTUdpoa-nnatdopmbel Ans 6opbbbl C MNOAMEHHbLIMU
HOMepamy;

v’ yABOEHMe uncna nonb3oBatenen MobunbHoro npunoxenus «Mon Tele2»,

v NpusHaHue caMmbiM BbiICTPOpPACTyLWMM onepaTtopom B Mupe'™

Apyrvue HoBocTU

= «Poctenekom» koHconuaguposan 100% ponen Tele2 Poccua ona co3paHus

KPYMNHENLWero B CTpaHe MHTErpupoOBaHHOro npoeanaepa LM poBbIX CEPBUCOB;
» «PocTenekom» 3akpbln CAEnky no npuobpeteHnio komnanum «[atallanH» —

BTOPOro nocne rpynnbl «Poctenekom» nrpoka Ha pboiHke LLO/;
= «PocTtenekoMm» ctan conHeectopoM noptdensa ctapranos PPUN;

0 Onepatop Ans onepaTopos.

" 3aknioueHne caenaHo Ha ocHoBe 6aHka AaHHbIX Analysys Mason — MexayHapoaHON KOMMNaHUW, KOTopas CneLmnanuanpyeTcs Ha KOHCanTUHI OBbIX
ycnyrax B TeieKOMMyHUKauumax u Mmeauva.


https://www.company.rt.ru/ir/news_calendar/d454950/
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https://www.company.rt.ru/ir/news_calendar/d455020/
https://msk.tele2.ru/about/news-list/2020/02/14/tele2-zapustila-oblachnye-igry-na-5g-s-nvidia
https://msk.tele2.ru/about/news-list/2020/01/23/tele2-samyj-bystrorastushchij-operator-v-mire
https://www.company.rt.ru/ir/news_calendar/d453979/
https://www.company.rt.ru/ir/news_calendar/d453521/
https://www.company.rt.ru/press/news/d453656/
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» BTE n «PocTtenekom» 3apernctpupoBanm COBMECTHOE nNpeanpuatne no padore
Cc 60NbWNMN OAHHbIMUY;

» «PocTtenekom» pazMecTun BbiNyCkn O6MNraumMoOHHbIX 3aNMOB:
v’ TpexneTHue bupxesble obnuraumm Ha 10 Mnpa py6bnen co cTaBkomn KynoHa

6,75% rogosbix;
v’ TpexneTHue 6upxxesble obnuraumm Ha 15 mnpa pybnen co cTaBkon KynoHa

6,25% rogoBbIX;

v’ cemunetHne 6upxesble obnuraumm Ha 15 mMnpa pybnem co craBkow
KynoHa 6,65% rogosblx;

» «PocTenekom» BKMIOYEH B MHOEKC reHagepHoro paseHctBa Bloomberg 2020

roga.
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OB3OP AEATENBbHOCTU

AHanun3 BbIpyYKHu
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1k820
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| KB.

| KB.

M/1H py6. 2020 2019 UNsmeHeHne
MobunbHasa cBa3b 40963 35232 16%
OUKCUPOBAHHbLIN NHTEPHET 21993 21043 5%
Undposble cepBuChl 12 520 7 696 63%
Ycnyru tTenesmaenus 9 489 9 331 2%
OnTosble ycnyrun 17771 17 009 4%
VPN 7 026 5225 34%
lMpucoeanHeHne un
4 247 5904 (28%)
nponyck Tpaguka
VHppacTpyKTypHble 4064 3457 18%
CepBUChI U YCIyTH
ApeHpa KkaHanoB 2434 2423 0%
dunkcmpoaHHas TenedOoHns 14 189 15 851 (10%)
Mpouune ycnyru 4 688 4 064 15%
Utoro 121613 110 225 10%
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CTpyKTypa Bbipy4YKMU NO ynpaBieHYeCKUM CErMeHTaM

| KB. | kB.

M/1H py6. 2020 2019 NsmeHeHne
YacTHble nonb3oBaTtenu 62 807 59 951 5%
KopnopaTuBHble KNUEHTHI / 39 001 30 991 26%
[focynapCTBEHHbIN CEKTOP

OnepaTtopesl 18 845 18 224 3%
MNpoune 960 1059 (9%)
Utoro 121613 110 225 10%

Boipyuka B | kBapTtane 2020 roga ysenumunnacb Ha 10% no cpaBHeHUtO ¢ | KBapTanom
2019 rogpa u coctasuna 121,6 mnpa py6. PocT Bbipyukun obecneyeH BAUSHUEM

cnepyowmnx pakTopos:

e 16% pocT ooxonooB OT ycnyr MOGUMbHOW CBA3W, CBA3AHHbLIN, rMaBHbIM 06pa3oMm, C

POCTOM noTpebneHns MobunbHOro nHTepHeTa 1 6a30BbIX FTONOCOBbLIX CEPBUCOB;
63% pPOCT AOXOAOB OT UM(PPOBLIX CEPBUCOB, CBA3aHHbLIN, FMaBHbIM O6pas3oM, C
POCTOM NpoJax CepPBUCOB MHPOPMaLNOHHON 6€e30NacHOCTH, pa3BUTUEM MPOEKTOB
«YMHBIN FOpPOA», CEPBUCOB SNEKTPOHHOrO MNpaBUTENbCTBA, MNPOABUXKXEHUEM
obnauHbIX ycnyr n ycnyr gata-ueHTpoOB;

34% pocT poxonos oT VPN-cepBncos, 06ycnoBneHHbIN pPOCTOM CNpOca CO CTOPOHbI
rOCyAapCTBEHHbIX 1 KOPNOPaTUBHbIX 3aKa34YnKOB;

5% poOCT BbIPyUKM OT yCnyr dOMKCMPOBAHHOIO MHTEPHEeTa 3a cueT pocTta 6asbl 1
ysennueHna ARPU B cerMeHTe KOprnopaTuBHbIX U rOCYyAapCTBEHHbIX 3aKa3UnKOB.

AHanuns akTopoB, onpeaenuBlINX AUHAMUKY onepaunMoHHOW Npubbian

CTpyKTypa onepauuoHHbIX pacxoaoB

M/H py6.

| kB. 2020

| kB. 2019

N3MeHeHne
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Pacxoabl Ha nepcoHan
AMOpPTM3aUMNOHHbIE
OTUNCNEHNA U YyObITKN OT
obecueHeHus
BHEOOOPOTHbIX aKTUBOB
Pacxopbl no ycnyram
onepaTopoB CBA3MU
MaTepunanbl, PEMOHT U
obcnyxuBaHue,
KOMMYHanbHble YCNyru
MpunbbINb OT BbIOLITUA
OCHOBHbIX CPEACTB U
HeMaTepuanbHbiX aKTUBOB
YObITKN OT obecueHeHuns
PMHaAHCOBbLIX aKTMBOB,
Ou€eHnBaeMbIx Nno
aMoOpPTU3NPOBAHHOM
CTOMMOCTU

[Mpoune onepaunoHHbIe
Aoxopabl

Npoune onepaunoHHbIe
pacxonbl

(32 190)
(27 128)

(21 289)

(9 039)

1359

(1163)

5 657

(18 873)

(28 555)
(23 935)

(20 197)

(8 395)

655

(1236)

4 527

(16 325)

13%
13%

5%

8%

107%

(6%)

25%

16%

Ol'lepaLII/IOHHbIe pacxoabl

(102 666)

(93 461)

10%

B | kBapTane 2020 roga onepaunoHHble pacxoabl yeenunumnuce Ha 10% no cpaBHEHMIO
Cc aHanornyHelM nepuogom 2019 roga u coctasunu 102,7 mnpa py6. Ha avHamuky

oKa3anun enuaHune cneagymouwne d)aKTOprZ

e 13% pocTt (Ha 3,6 mMnpa py6.) pacxogoB Ha nNepcoHarn, B TOM unCne B CBA3M C

HapalMBaHMEM [ONU MepcoHana C KOMMETEeHUMUsIMA B UMJPOBLIX OU3HEcax

KOMMaHuu;

e 13% poct (Ha 3,2 mnpa py6.) aMOPTU3AUMOHHBLIX OTUMCIIEHUN U YObITKOB OT
obecueHeHnsa BHEOOOPOTHbIX aKTUBOB, B TOM UMC/Ee N3-3a POCTa aMOPTU3aLNOHHbIX
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OTUMCNEHUN NO HOBbIM OObEKTAM OCHOBHbIX CPEACTB, HEMaTepunanbHbIX aKTUBOB U
npas apeHabl;

e 16% pocTt (Ha 2,5 mnpa py6.) Npounx onepaumoOHHbIX PacxodoB, B TOM uucne
obycnoBneHHbIn peanusaumen npoektos B2B n B2G, Bkniouas «YMHbIN ropon»,
yBEMUUYEHNEM areHTCKOro BO3HarpaxaeHumsa no oMHaHCoOBbIM cepBncamM MOBUNbLHON
KOMMepUuun, nepecuyeTtoMm 6OHYyCOB 3a KauyeCTBO;

o 25% pocT (Ha 1,1 mapa py6.) npounx onepaumoHHbIX 4OXOO0B, B TOM YNCNE B CBA3K
C POCTOM YCNyr, OKa3blBa€MbiX B pamKax MnpoekTa YCTpaHeHusa undgppoBoro
HepaBeHcTBa (YL H).

OnepaunoHHas npubbine B | kBapTtane 2020 roga ysenuumnacek Ha 13% o 18,9 mnpa
py6. NO CpaBHEHMIO C aHANOrMYHbIMW NEpMoaaMn NPOLWNOro roaa.

lNokaszaTtenb OIBDA B | kBapTtane 2020 roga ysenuuuncsa Ha 12% no 47,1 mnpa py6. Ha
avHamunky OIBDA noBnusin poCT BbIPYYKM, @ TakXXe NepeuncneHHble Bbiwe aKTopbl
N3MEHEeHNs onepaumnoHHbIX pacxonos. PeHtabenbHocTe no OIBDA B | kBapTane 2020
roga Bbipocna Ha O,7 n. n. go 38,7% NO CpaBHEHUID C aHaNOrMYHbIM MNEPUOOOM
npownoro roga.

AHanu3 chakTopOB, onpenenuBINX AUHAMUKY YNCTOWN Npubbinm

Mpnbbinb oo Hanoroobnoxenus B | keaptane 2020 roga Bbipocna Ha 6% n coctasuna
10,1 MnpAa py6. N0 CpaBHEHUIO C aHaNOrMYHbIM NEPMOAOM NMPOLLNOro roaa.

Cpeaun cakTopoB, KOTOPbIE NOBAMANY HA AUHAMUKY NPUOBLINKY 4O HANOroobNOXEHUs B
| keapTane 2020 roga, MOXHO BblAENUTbL cCnegylowme:

e Honee BbICOKMI YPOBEHb ONepaLmMoHHON NpubbINy;
e 6Oonee BbICOKUM YypPOBEHb MPUOLINM OT BbICBOOOXAEHUA OCHOBHbIX CPEACTB B
CBf3M C peanusaunen psaaa o6bekToB HEABUKMUMOCTY;

e Hannume oTpuuaTtenbHbIX KypcoBbix pasHuy B 2020 roay B cBA3M ¢ ocnabneHnem
Kypca HauMoHanbHON BanioThbl.

Hanor Ha npubbinbk B | kBapTane 2020 roay coctasun 2,3 mnpa py6. npotuns 1,9 mnpa
py6. 3a aHanoOrnyHbIn Nepuoa NPoLWwnoro roaa.
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Yncrtasa npubbine B | kBaptane 2020 roga Bbipocna Ha 1% po 7,7 mnpa py6. no
CpaBHEHUIO C aHaNOrMYHbIM NEPMOAOM NPOLLNOro roja.

PuHaHcoBbLIN 0630p

YuncTbim onepaumnoHHbI AEHEXHbIN NOTOK No utoram | keaptana 2020 roaa BbIPOC Ha
14% po 17,0 mnpa py6. NO CpaBHEHMIO C aHanoOrnyHbiM NEPMOAOM MPOWIOro roga.
YBenunueHne 4mcTtoro onepaumoHHOro geHexHoro notoka B | kBaptane 2020 ropa
06yCnoBneHO B OCHOBHOM POCTOM ONnepaunoHHOM NpUbbINK 4O BblYeTa aMOpTU3aumnn.

Mo utoram | keapTana 2020 roga A€HEXHbIN OTTOK MO MHBECTULNSAM BO BHEOOOPOTHbIE
aKkTuBbl 6€3 yueTta rocnporpamm cHusunca Ha 15% po 22,0 mnpa py6. (18,1% ot
BbIPYUKHN).

CBob6oaHbIM AeHexHbIn noTtok 3a | kBaptan 2020 roga ynyuwuncsa 6onee yeMm B ABa
pasa no (5,9) mnpa py6. N0 CpaBHEHUIO C aHaNOrMYHbIM NEPUOLOM MPOLLMOro roaa.

CB060aHbLIN OEHEXHbIVM NOTOK (Mpa py6.)
+0.6 mnpa pyb. r/r

14.6 155 190

-69

-155
k819 2ke19 3ke19 4ke19 1kB20

O6bwwun ponr rpynnbl komnanunm Ha 30 mMapta 2020 ropa ysenuuunca Ha 19% no
CpaBHEHMIO C HavyanoM ropga, coctasmB 4297 mnpa py6., B TOM unmcne B CBA3N C
npusneveHnem domHaHcnpoBaHua Ha koHconugaumio 100% ponen Tele2 Poccua. 100%
obwero gonra rpynnbl komnaHunm Ha 30 mapta 2020 ropa coctaBnanu pybnesble
obaszatenbcTBa.
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Yunctoin gonr rpynnel komnauunm Ha 30 mapta 2020 roga coctasun 392,8 mnpa pyb6.,
yBenunuumelwnch Ha 18% k Hauany roga. OTHoweHne uncToro gonra k nokasarenio OIBDA
3a nocnegHue 12 mecsaues coctaBuno 2,2x Ha 30 mapTta 2020 ropa.
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AOMNONMHUTENIbHAA NHOOPMALUA: KOHOEPEHL-3BOHOK

CeroaHsa pykosoacteso [NTAO «Poctenekom» nposefeTr ceaHC KOHMEepeHL-CBA3N U
BebkacT B 16:00 no mockosckomy BpeMeHu, 15:00 no ueHTpanbHO-€BPONENCKOMY
BpeMeHu, 14:00 no noHaoHckoMy BpeMeHu 1 9:00 nNo HbIO-NOPKCKOMY BpeMeHW. [ns
NOOKNIOUEHNS K KOH(PEPEHU-3BOHKY YUaCTHUKM MOTYT HabupaTtb cneayiowme Homepa:

[lns 3BOHKOB U3:

e Poccun +7 495 646 9190

e BenukobputaHuu n apyrux ctpaH +44 (0)330 336 9411

e CUA +1 323 794 2590
Kog poctyna ong Bblbopa pyCcCKOro s3blka: 7728607

Koa npoctyna ana sBbibopa aHrnMnckoro asbika: 4562217

BebkacT 3BOHKa 6yneT A4OCTYNEH Ha aHIMUNCKOM U PYCCKOM si3blkax Mo crneaytolem
CCbINKE:
https://webcasts.egs.com/reqgister/rostelecom20200519/ru.

Nocne npoBeAeHMs KOHJPEpEeHU-3BOHKa ero 3anucb OyaeT [AoCTynHa Ha
KOpnopaTUBHOM canTe KOMMaHuu no CCbINKE:
www.company.rt.ru/ir/results_and_presentations/financials/IFRS/2020/1.

NMPUNOXEHUA

1. Pacuet OIBDA.

2. OtyeT 0 COBOKYMHOM goxopae no utoram | ksaptana 2020 r.

3.  OTueT O ABMXEHUN OEHEXHbIX cpeacTB no ntoram | keaprtana 2020 r.
4. OtueTt 0 dMHaAHCOBOM NonoxeHum no utoram | keaptana 2020 r.
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Mpunoxexue 1. Pacuetr OIBDA

OIBDA He sBnaeTcsa nokasateneM, paccuntaHHbiM B cooTseTcTBUM ¢ US GAAP nnun IFRS.
KoMmnanusa paccuntbiBaet OIBDA kak onepaunoHHylo npubbinb 4O amopTu3aunmn u
oTaenbHbIX pacxonoB. Mbl cuutaem, uto OIBDA paeT BaxHyl uHOpMauuio
MHBECTOpaM, TaK KaK oOTpaxaeT COCTosHMe OudHeca KOMMNaHuW, BKIOYas ee
CNOCOBHOCTb (OUHaAHCMPOBATb KanuTanbHble pacxodbl, NpuobpeTeHns un apyrue
MHBECTMUMN, a TakXe BO3MOXHOCTb NpuBNeKaTb 3aeMHble cpeacTsa n obcnyxunsaTb
AONT.

K pacuety nokasatensa OIBDA He npuHumaloTcs:

e pacxog MO  [OONrOCPOYHOM  Mporpamme  MOTMBAUMM  MEHen)XXMEHTa,
npeanonaralowWwen HauMcneHne pe3epBoB NO CTaTbe KPAaCXOAbl Ha NEePCOoOHan»;
e pacxop Mo HerocynapCTBEHHOMY NEHCMOHHOMY obecneueHuio.

| KB. | KB.
M/1H py6. UsmeHeHne
2020 2020
OnepaunoHHasa npubbinb | 18 947 16 764 13%
Mnioc: AMopTunzaumna | 27 128 23 13%
935
Mnioc: HegeHexHbIn pacxon
Nno AONrOCPOYHON NporpaMmme 714 887 (19%)
MoTMBaL MK
Mnioc: Pacxoa no
HEerocynapCTBeHHOMY 293 279 5%
NEHCUOHHOMY obecrneueHuto
OIBDA | 47 082 42144 12%
OIBDA, % ot Bbipyukn | 38,7% 38,0%
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MpunoxeHue 2. OTueT 0 cOBOKYNHOM goxoae no utoram | keaprana 2020 .

Bbipyuka

OnepauMoHHbIe pacxoabl
3apaboTHas nnaTta, Npoyre BbinnaTthbl U coumnanbHble OTYUCIIEHUS

AMOPTU3aLMOHHbBIE OTYUCIIEHUA Y y6bITKVI oT obecLeHeHns BHeO60pOTHbIX
aKTuBOB

Pacxogbl no ycrnyram onepatopoB CBs3u
MaTepuansbl, peMOHT 1 06cnyXvBaHue, KOMMYHarbHbIE YCIyru
MpuBbInb OT BbIOLITUS OCHOBHBIX CPEACTB U HEMAaTepUarnbHbIX aKTUBOB

Y6bITkM OT 0becueHeHust UHaAHCOBbIX aKTUBOB, y4uUTbiBa€MbIX No
aMOopTM3NPOBAHHON CTOMMOCTH

Mpoyre onepaunoHHbIe 4OXOAbI

Mpouyre onepaunoHHble pacxoab!

WToro onepauuoHHbIe pacxoAbl, HeTTO
OnepaumnoHHasi npubbLINb

Hons B npubbinsx/(yoblTkax) accoLUMMpoBaHHbIX KOMMNAHWUIA Y COBMECTHbIX
npeanpuaTuia

durHaHCOBbIE pacxoabl

Mpoune MHBECTULIMOHHbIE U (hMHAHCOBbIE 40XOAbI, HETTO
(Y6bITOK)/MpMBLING OT KYPCOBbIX Pa3HUL, HETTO

MpubbINbL 4O HaNOroo6noXeHust

Pacxogkl no Hanory Ha npubbinb

MpunbbINbL 3a nepuop

Mpounit coBokynHbIN Aoxoa/(yobITok)

lMpoyuli cosokynHbIl doxod/(ybbimok), nodnexawjuli peknaccughukayuu 8
cocmas npubbinu u ybbimka 8 nocredyrowux nepuodax

KypcoBble pasHuLbl Npy nepecyeTe AeATenbHOCTU MHOCTPaHHOIO
nogpasgeneHvs B BantoTy NpeAcTaBneHns 3a BbIYETOM Hanora Ha Npubbinb

Mpounit coBokynHbIM Aoxoa/(yObITOK) 3a nepuoA 3a BbIYeTOM Harnora Ha
npuébinb

Utoro COBOKyI'IHbIVI Aoxopa 3a nepuoa

MpubbINb, NpUYUTaloLlasca:
AkuunoHepam [pynnbl
HekoHTponupyoLLMM akumMoHepam

NToro coBoKynHbIN [,0X0A4, NPUYUTAIOLLMIACS:

AkunoHepam pynnbl

HekoHTponmpyoLmm akuroHepam

MpwbbInb Ha akumio, NpuuuTaLasacs akumoHepam [pynnel — 6a3oBas (B
py6nsix)

MpuBbInb Ha akuumio, NpuuUTaLLaacs akumoHepam pynnel — pa3BogHeHHast
(B pybnsix)

Tpu MecsLa, 3aKkoHYMBLUMECH
31 mapTa (HeayauMpoOBaHHbIE)

2020 r 2019 .

’ (nepecMoTpeHHbIe)*
121 613 110 225
(32 190) (28 555)
(27 128) (23 935)
(21 289) (20 197)

(9039) (8 395)

1359 655

(1 163) (1 236)

5657 4527

(18 873) (16 325)

(102 666) (93 461)
18 947 16 764
166 (29)

(8 272) (8 058)
646 10

(1 433) 841
10 054 9528
(2 342) (1 861)
7712 7667
419 (225)
419 (225)
8131 7442
7 509 7 496
203 171
7928 7 258
203 184
2,91 3,28
2,85 3,18

* CyMMbI, yKa3aHHble 30ecb, He coomeemcmaytom OaHHbIM HeayOupo8aHHO20 YpasIeH4YecKo20 MPOMEXYMOYHO20
KOHconuduposaHHO20 omyema o rpubbiisix unu ybbimkax u rnpo4YemM CO80KYNHOM O0X00e 3a mpexMecsiyHbIl nepuosd, 3aKoOHYUBLWIULCS
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31 mapma 2019 20da u ompaxxarom ripumeHeHUe memoda 0bbeduHeHuUs1 busHecos, Haxodsauuxcs Nod obwWuM KOHMPOIIEM 8 C853U C

npuobpemerHuem ocmaswelticsi 00 100% donu 8 OO0 « T2 PTK XonduHey.

MpunoxeHune 3. OTueT 0 ABUXEHUUN AEHEXHbIX cpeacTs no utoram | keaptana 2020 r.

[eHexXHble NOTOKM OT onepaLMoOHHON AeATeNbHOCTH
MpuGbINbL O HANOroo60XeHuUs1

Koppekmupoeku 0nisi npusedeHusi npubbliiu 00 Har02006510KeHust K
OEHEXHbIM 10MOKaM, roJ1ly4eHHbIM Om orepayuoHHoU dessimernbHocmu
AMOPTN3aUMOHHbBIE OTYUCTEHNS U YOBITKM OT 06ecLeHeHs BHEOBOPOTHBIX
aKTUBOB

MpuBbInb OT BbIOLITUS OCHOBHbLIX CPEACTB U HEMaTepuarbHbIX akTUBOB
Y6bITkM OT 0becueHeHnst PUHAHCOBbLIX aKTUBOB, YYUTbIBAEMbIX MO
aMOpTM3NPOBAHHON CTOMMOCTH

Oonsi B npnbbinsx/(yobiTkax) acCoLMMPOBAHHbBIX KOMMAHWU 1 COBMECTHbIX
npeanpuaTui

PuHaHCOBbIE pacxobl (3a UCKMIOYEHNeM (PUHAHCOBbLIX PAaCXOAO0B MO
NMEHCMOHHbBIM M NPOYMM AONTOCPOYHBIM CoumanbHbIM 06a3aTenscTBam)
Mpoune MHBECTULIMOHHbIE U (hMHAHCOBbIE 40XOAbI, HETTO
Y6bITOK/(NPMBbINB) OT KYPCOBbLIX pa3HULL, HETTO

Pacxogabl, cBsi3aHHbIE C MnaTexamu, OCHOBaHHbIMW Ha aKUMsX

YBenuyeHvne 4ebUTOpPCKOM 3af0MKEHHOCTUN U aKTMBOB MO OrOBOPY
YBenunyeHvne 0653aTenbCTB NO BO3HArpPaXxaeHnsam paboTHukam
YMeHblUeHne/(yBeNMYeHNe) TOBapHO-MaTepurarbHbIX 3anacos
YMeHbLUEHWE KpeaAUTOPCKOW 3aA0MKEHHOCTI, PE3EPBOB Y HAYUCIIEHHbIX
pacxonoB

YBenuyeHne npovmx akTMBOB

YBenuyeHne npo4umx obasarenscrs

[eHeXxHble cpeacTBa, Nony4YyeHHbIe OT onepaLyoHHOW AeATeNbHOCTU

MpoLeHTbl ynnayeHHble

BosBpart Hanora Ha npubbinb

Hanor Ha npubbinb ynnayeHHbI

YucTble AeHeXHble CpeACTBa, NONyYeHHbIe OT onepaLuoHHON
AeATenbHOCTU

[eHexXHble NOTOKM OT MHBECTULIMOHHOW AeATEeNbHOCTH

MprobpeTeHne OCHOBHbLIX CPeACTB U HemaTepuarnbHbIX akTMBOB
MocTynneHns oT NpoAaxu OCHOBHbIX CPEACTB, HEMaTepuanbHbIX akTUBOB U
aKTVBOB Ha NpoAaxy

MpuobpeTeHne hMHAHCOBbLIX aKTUBOB

MocTynneHws oT Npofaxu MHaAHCOBbLIX aKTUBOB

MpoLeHTbI NonyyYeHHble

locynapcTBeHHas cybemams

[vBuaeHabl NonyyYeHHble

MprobpeTeHne foYepHUX KOMMaHWA 1 BU3HECOB, 3@ BLIYETOM MOJTyYEHHbIX
OEHEeXHbIX CpeacTB

Tpu mecsaua, 3aKOHYMBLUMECSA
31 mapTa (HeayaupoBaHHbIE)

2019r.

2020 r. N
(nepecmoTpeHHbIe)
10 054 9528
27 128 23935
(1 359) (655)
1163 1236
(166) 29
8261 8042
(646) (10)
1433 (841)
772 856
(9 378) (10 178)
257 243
407 (44)
(10 909) (6 216)
(1 488) (5 587)
1425 3662
26 954 24000
(7 430) (7 824)
7 72
(2497) (1 262)
17 034 14 986
(26 025) (31719)
1617 900
(2 347) 971)
1109 1399
199 119
1229 196
52 188
(113 366) (301)
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MpuobpeTeHne fonei accoLmmMpoBaHHbIX KOMNAaHUIA

YucTtble AeHeXHble cpeacTBa, UCMONb30BaHHbIE B MHBECTULIMOHHOMN
AeATeNIbHOCTU

(25

(346)

(137 557)

(30 535)
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[eHeXHble NOTOKU OT hMHAHCOBOW AeATENbHOCTU

YBenuyeHue ycTaBHOro kanvrana

MocTynneHne AeHEXHbIX CPEACTB NO 6AHKOBCKUM M KOPNIOPaTUBHBLIM
Kpegutam u 3anmam

MoraweHne 6GaHKOBCKMX 1 KOPMOPaTUBHbBIX KPEAUTOB 1 3aliMOB
PasmelleHne obnuraumi

MNoraweHue obnuraunin

MoraweHne 06s3aTeNbCTB MO KOMMEPYECKMM KpeauTam
MocTynneHne npoyrx AONrocpoyHbIX (PUHAHCOBBLIX 06513aTENLCTB
Bbinnatbl OCHOBHOM CyMMbl 06513aTENbLCTB N0 apeHae
MprobpeTeHre 4ONM HEKOHTPOMMPYHOLLMX aKLMOHEPOB

OvBnaeHapl, ynnadyeHHble akumoHepam [pynnbl

OuBunaeHabl, ynnavyeHHble HEKOHTPONMPYIOLLMM akUMOHEpPaM AOYEPHNX
KOMMNaHuw

Yucrbie geHeXHble cpeAcTBa, Nony4YyeHHble oT (pHaHCOBOM
[eATeNbHOCTN

BrivsiHue U3MeHeHwii BamioTHbIX KYPCOB Ha AEHEXHbIe CPeACTBa 1 UX
3KBMBAmNEHTbI

HeTTo yBenuuyeHue/(ymeHblUeHUE) AeHEXKHbIX CPEACTB U UX
3KBUBANEHTOB

[eHexHble cpeacTtea U UX SKBMBaneHTbl Ha Ha4ano nepuoaa
[eHexHble cpeacTBa U UX 9KBUBAreHTbl Ha KOHew, nepuoaa

Tpu mecsiLa, 3aKoHYUBLUMECS
31 mapTa (HeayaMpoOBaHHbIE)

2019r.
2020 (nepecMoOTpeHHbLIe)*
66 000 -
342 307 181 372
(305 630) (161 568)
30 000 -
4 -
2 2
(" -
(3 590) (2197)
(20) (398)
- (5 688)
(233) -
128 821 11519
(30) (57)
8268 (4 087)
19 955 10 492
28 223 6 405

* CyMMbl, yKa3aHHble 30echb, He coomeemcmeyom OaHHbIM HeayOupO8aHHO20 YIpasieHYecKo20 MPOMEXYMOYHO20
KOHCOMuOUpoB8aHHO20 omyema O 08UXEHUU OeHeXHbIX cpedcme 3a mpexmecsiyHbIl nepuod, 3akoHyuswuticss 31 mapma 2019 eoda
u ompaxarom rnpumeHeHue memoda ob6beduHeHUs1 bU3Heco8, Haxo0suuxcsi Mod obwuM KOHMPOIeM 8 ces3u ¢ npuobpemeHuem

ocmasuweticsi 0o 100% dosnu 8 OO0 « T2 PTK XonduHe».
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MpunoxeHue 4. OTuet 0 pmMHaHCOBOM NonoxeHun no utoram | keaprana 2020 r.

AKTUBBI

BHeoGopoOTHbIE aKTUBBI

OcHoBHble cpefcTBa

l'yaBun v npoyne HemaTtepuarbHble akTUBbI

AKTMBbI B (hOpMe npasa nonb3oBaHUs

ToproBasi 1 npoyas Aebutopckas 3af0MKEHHOCTb
MHBECTULMM B aCCOLIMMPOBAHHbIE KOMMaHUN N COBMECTHbIE NMPeAnpUsaTUs
lMpoyre dprHaHcoBblE aKTVBbI

Mpoune BHeOOOPOTHbIE aKTMBbI

OTrnoXeHHbIe HanoroBble akTVBbI

AKTVBbI NO J,OroBOPY

AKTVBbI MO pacxofam Mo AoroBopam ¢ nokynatensamm
WToro BHeo60OpOTHLIE aKTUBbI

OGOpOTHbIE aKTUBbI

ToBapHO-MaTepuanbHble 3anachbl

AKTVBbI NO J,OroBOPY

AKTVBbI MO pacxofam fno AoroBopam C nokynatensmm
ToproBasi 1 npoyas aebutopckas 3agomkeHHOCTb
Mpeponnatsbl

MpenonnaTa no TekywemMy Hanory Ha nNpuobinb
Mpoyre rHaHcoBbIE aKTVBbI

Mpoune 06opOTHbIE aKTMBbI

[leHexHble CpeacTBa U UX 3KBUBANEHTbI

AKTVBbI, NpeAHa3Ha4YeHHble AN Npoaaxu

UToro 060poTHbIE aKTUBbI

UTtoro aktnBbI

Kanutan u o6sa3atenbcTBa

KanuTan, npuunrarowmincsa akumoHepam Mpynnbi

AKUMOHEPHBIN KanuTan

CobCTBEHHbIE aKLuK, BbIKyNIeHHblE Y akLMOHEPOB

HepacnpeneneHHas npubbinb 1 npoyne pesepssbl

NToro co6¢cTBEHHbIN KanuTan, NPUYMUTaloLWMUIACA akunoHepam Mpynnbi
[lonsi HEKOHTPOMUPYIOLLMX aKLIMOHEPOB

WToro cobcTBEHHbIN KanuTan

[onrocpoyHble o6A3aTenbCcTBa

KpeownTbl 1 3aiimbl

ObssartenbcTBa No apeHae

Ob6na3aTenbCTBa N0 BO3HArpaXKaAeHUsIM COTPYAHUKaM
OTnoXeHHble Harnorosble 06s3aTenscTBa

Kpeautopckas 3a40/mKeHHOCTb U HaYMCNEHHbIE pacxogbl
Ob6sa3aTenbCTBa MO JOrOBOPY

Pesepsbl

Mpoune gonrocpoyHbie obsi3aTenscTBa

WToro gonrocpoyHblie o6sizaTenbcTBa

KpaTtkocpouHble o6s3aTenbcTBa

KpeowuTbl n 3aiimbl

Obs3aTtenbcTBa No apeHae

KpeauTtopckas 3a0mKeHHOCTb U HaUUCIEHHbIE pacxoabl
O6si3aTenbCcTBa MO TEKYLLEMY Hanory Ha npubbinb
Obs3aTenbCcTBa No JOroBopy

Pe3sepsbl

31 mapTta
2020r.
(HeayAupoBaHHbIe)

31 pekabps
2019r.
(nepecmoTpeHHble)*

523 191 522 492
132 720 127 122
50 476 49 189
6553 5642
9096 8892
4116 2667
11 447 10 119
10 666 10 255
1001 866
15108 14 647
764 374 751 891
9710 9793
6799 4480
728 920

54 407 49 179
7536 7845
3395 868

8 634 8888
5321 6264
28 223 19 955
790 749
125 543 108 941
889 917 860 832
95 93

(20 279) (53 391)
196 781 264 231
176 597 210 933
4766 4564
181 363 215 497
374 903 280 570
43 653 42 355
6138 5881
41 699 38 245
1509 1486
16 308 17 472
4683 4418
20 289 19 052
509 182 400 479
54 775 81277
10 671 9971
73 800 86 513
2073 2692
31995 31353
7496 7283
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Mpoyre rHaHcoBble obsizaTenbCTBa 146 164
Mpoumre kpaTkocpoyHble 0b6s3aTensLCcTBa 18 416 16 603
UToro kpaTKocpouHble 06sizaTenbCcTBa 199 372 235 856
WUTtoro obssatenbcTBa 708 554 645 335
WTtoro kanutan n o6ssatenLcTBa 889 917 860 832

* CyMMbl, yKa3aHHble 30ecb, He coomeemcmeyom ayoupo8aHHOMY KOHCONMUAUPO8aHHOMY omyemy 0 (hUHaHCOBOM MMOSIOXKEHUU 10 COCMOsIHUK Ha 31 Oekabpsi 2019 2. u ompaxarom
npumeHeHue memoda 06beduHeHUs1 bu3Hecos, Haxodsuuxcsi Moo obLWUM KOHMPOIIeM 8 cessu ¢ npuobpemeHuem ocmasuwelicsi 00 100% donu 8 OO0 «T2 PTK XonduHe».
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NMAO «PoctenekoM» — KpynHenwumn B Poccum nHterpnpoBaHHbiM NpoBangep umdpoBbIX
yCcnyr u peweHun, KOTopbln MPUCYTCTBYET BO BCEX CErMeHTax pblHKa W OxBaTbiBaeT
MUMNNOHbI AOMOXO3ANCTB, FOCY AAaPCTBEHHbIX U YaCTHbIX OpraHn3aumnn.

KoMnaHuns 3aHuMmaeT nuavpylowme no3nuMm Ha pPbiHKE YCNyr BbICOKOCKOPOCTHOrO
AoCcTyna B MHTEPHET M nnaTtHoro TtenesmpaeHusa. Konunuectso aboHeHTtoB ycnyr WA
npesbiwaeTt 13,2 MnH, nnatHoro TB «Poctenekoma» — 10,5 mnH nonb3oBaTenen, n3 HUX
cBbiwe 5,7 MNH noaknwuyeHo K ycnyre «WMHTepakTupHoe TB». [louepHAa KomnaHusa
«Poctenekoma» onepatop Tele2 Poccua aBNAeTCA KPYMNHbIM WIFPOKOM Ha pPbiHKE
MobunbHOM cBA3KN, obcnyxuawowmm 6onee 44 mMnH abOHEHTOB U NNAUPYIOWMM MO
nugekcy NPS (NetPromoter Score) — rotoBHOCTM nonb3oBaTenem pekoMeHaoBaTb
yCnyrn KOMnaHum.

Bbipyuka rpynnel komnaHuu 3a 1 keaptan 2020 roga coctasuna 121,6 mnpa py6., OIBDA
pocturna 47,1 mnpa pyb6. (38,7% ot BbIpyukn), unctas npubsine — 7,7 mnpa pyo6.

«Poctenekom» apnaeTcsa nnoepom pblHKa TENMEKOMMYHUKaAUMOHHBLIX yCcnyr ona opraHoB
rocyuapCTBeHHon Bnactu Poccun n KopnopaTuBHbIX nonb3oBaTenen Bcex ypOBHeVI.

KoMnaHus — nNpuW3HaHHbIA TEXHOMOTMYECKUN NUAEP B WHHOBAUMOHHbLIX PELIEHUAX B
obnacTu aNeKTPOHHOro NpaBMTENbLCTBA, KnbepbesonacHOCTH, AaTa-LEHTPOB U OOMNaYHbIX
BbIUMCIIEHUN, GMOMETPUMN, 34PaBOOXPAHEHUs, O0bpasoBaHUs, XUMUWHO-KOMMYHaNbHbIX

yCcnyr.

CrabunbHoe UHAHCOBOE MNOMOXEHME KOMMNaHUW MOoATBEpPXAaeTCA KpeaAUTHbIMU
pentnHramun: areHtcTea Fitch Ratings Ha yposHe «BBB-», areHtcTtBa Standard & Poor's Ha
ypoBHe «BB+», a Takxe areHtctBa AKPA Ha yposHe «AA(RU)».

HekoTopble 3asBneHus, coaepxalwmecss B HacToAweM npecc-penni3e sBSITCA
«3asB/IE€HNSIMU, coaepXalnuMm MPOrHO3 OTHOCUTENbHO byayLnx COBbITUN» B 3HAYEHUH,
npuaaBaeMoM STOMY TepMuHy cpeaeparnbHbiMu 3akoHamu CLUIA o uyeHHbix bymarax, w,
criegoBaTteflbHO, Ha [AaHHble 3asBNEeHWUs1 pacrpocTpaHsaercs A[AenCTBUe MNONOXEHUN
yKa3aHHbIX 3aKOHOB, KOTOpPbIe NpeaycMaTpuBarT OCBOBOXAEHNE OT OTBETCTBEHHOCTU 3a
coBepliaeMbie JO6POCOBECTHO AENCTBUS.
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3asBrneHus, copepxalyme nporHo3 OTHOCUTENTbHO Oyayumnx CcobbiTui, BKAKOYalOT

crneayowyo NHEopMayuo, HO He OrpPaHNYNBaKOTCS eN:

ouyeHKa byayuwumx onepaunoHHbIX N couHaHcoBblx nokasatenen [NAO «Poctenekom», a
TakXe [POrHo3bl OTHOCUTE/IbHO (bakTOpOB, BAUSIOWNX HAa TEKYLylo CTOMMOCTb
O6yAyLWmnX AEHEXHbIX MOTOKOB;

naaHbl KOMAaHWUM Mo yyacTuio B yCTaBHbIX Kanutanax aApyrux opraHmsaumnm;

nnaHbl KOMMNaHuu no CTPOUTENLCTBY M MOAEPHU3aUNN CETU, a TakxXe nnaHupyemblie
KanutanoB/OXeHUs,

AVHaMmuka cnpoca Ha YyCcnyru KOMMaHuu W [71aHbl KOMMaHuu o pas3BUTUIo
CyLUEeCTBYIOWNX N HOBbLIX YCAyT, a TakXxe B 061acTu UeHoobpa3oBaHUS;

nnaHbl MO COBEPLUIEHCTBOBAHUIO MPAaKTUKN KOPNOpaTUBHOIO yrnpasBieHns B KOMNaHuu;
byaylee MonoXeHne KOMNaHun Ha TeneKOMMYHUKaUWOHHOM PbIHKE W MpPOrHO3bI
pasBuUTUSA PbIHOYHBIX CEITMEHTOB, B KOTOPbLIX paboTaeT KOMNaHus;

SKOHOMMUYECKME NPOrHO3bl N OXUAAaeMble OTpacrieBble TeHAEHUNY;

BO3MOXXHbIE PETrYyNATOPHbIE UBMEHEHNS N OUEHKAa BIINAHUSA TeX TN UHbIX HOPMaTUBHbIX
aKToOB Ha [AeATeNbHOCTb KOMMNaHuu;

WHbI€ raHbl U MPOrHO3bl KOMMaHUN B OTHOLIEHUM elle He MPOU3oLLIEALLNX COObITUM.

HasBaHHble 3asBrneHus, cogepxxawyne nporHo3 OTHOCUTEIbHO 6yﬂyLLlVIX cobbiTun,

noAgBepXXeHbl BITNAHUIO (baKTOpOB pucka, Heoripede/eHHOCTHU, a TakXe UHbIX CbaKTOpOB,

BCregCcTtBne KOTOPbIX OencTBuTerbHble pe3ynetatbl B UTOre MOorytT He CoOOTBeTCTBOBAaThb

3asiB/1eHHbIM. [laHHbIe PUCKU, haKTOPbl HEOMPEAENEHHOCTU N UHbIE (PaKTOPbI BK/1OYAIOT:

PUCKW, CBSA3aHHbIE C BO3MOXHbLIM W3MEHEHUEM [ONTUTUYECKUX, SKOHOMUUYECKUX U
couwmarbHbIX yCcrioBun B Poccuu, a TakXKe MUPOBbIX 9KOHOMUYECKNX Y CITOBUN;

PUCKK, OTHOCcAWMecs K obnactm poOCCUUCKOro 3akoHogaTteflbCTBa, [1paBoOBOro
perynupoBaHus W HanoroobnoXeHus, BK/Yas 3aKOHbl, MO/NOXEHUs, yKasbl U
MNOCTaHOB/EHNSs, pernameHTupylowme oTpacib cBa3n Poccunckon ®depepaunm,
AesATeIbHOCTb, CBSA3aHHYIO C BbIYCKOM M ObpaljeHneM UeHHbIX bymar, a Takxe
BasllOTHbIN ~ KOHTPO/Ib B  OTHOLWEHUN POCCUNCKUX KOMIMaHWUW, He UCK/K4as
ohuymnanbHOro ToOIKOBaHus NOAOGHbLIX aKTOB PErynupyrownMmm opraHamu;

PUCKKW, Kacarmlwmecs [esaTeflbHOCTU KOMMNaHuu, cpean KOTOPbIX BblAENATCS:
BO3MOXHOCTb OOCTUXEHNS 3arnaHnpoBaHHbIX pes3ynbTaTtos, YPOBHEN
peHTabenbHOCTN N TEMIMOB POCTa; CMOCOBHOCTb K QpOPMUPOBAaHUIO N Y AOBETBOPEHMIO
crnipoca Ha ycrnyru KOoMnaHuu, BKoyas ux npoaABuUXeHne, CrnoCcoObHOCTbL KOMMaHumn
ocTaBaTbCsl KOHKYPEHTOCNOCOBHOW B yCrioBuax nnbepannidaynm poCCUNCKOro pblHKa
TENNeKOMMYHUKaUnm;
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- TEXHONOrM4yeckne pPUCKW, CBsI3aHHble C (QPYHKUNOHUPOBAHNEM U  pPa3BUTUEM
WHPacTpyKTypbl CBSI3U, TEXHOMOIMYECKUMU WHHOBAUUAMU U KOHBEPreHumewn
TEXHOMOMrNY;

- fpoune pUCKU n pakTopbl HeonpeaeneHHocTn. bonee petranbHbin 0630pP AAHHbIX
haKkTOpPOB COAEPXKNTCS B HACTOALEM OTUETE, a TaKXKe UHbIX Ny 6IMYHO pacKpblBaeMbIX
AOKYMEeHTax KOMaHum.

bonbwunHCcTBO M3 yKa3aHHbIX (DaKTOPOB HaxoAWTCA BHE BO3MOXHOCTU KOHTPO/S U
MPOrHO3MUPOBaHUSI CO CTOPOHbI KoMmnaHuu. [l0O3TOMYy KOMMaHus He pPeKkoMeHayeT
HeobOCHOBaHHO MonaratbCs Ha Kakue-mmbo BbiCKa3blBaHWSi OTHOCUTENNbHO 6yaAyLumnx
cobbITUN, NPUBEAEHHbIE B HACTOsALWEM rnpecc-pennse. KomnaHus He npuHuMaeT Ha cebs
ob6s3atenbCcTB Ny6/MYHO nepecmaTpuBaTb AaHHbIE€ MPOrHO3bl — HU C LENbI0 OTPasuThb
CcobbITn Unn obCTOoATENbCTBA, UMEBLUME MECTO rocne nybnnkaumm HacTosLWero oTyerTa,
HW C Uenblo yKasaTb Ha HenpeaBuAEHHO BO3HUKLUME COObLITUS — 3a WUCKIIOUYEHUEM Tex
criyyaeB, Korga aT1o TpebyeTrcs B COOTBETCTBUM C MPUMEHUMbIM 3aKOHOAATE/1bCTBOM.
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