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Alcatel-Lucent nony4aeT Harpaay "Jlyuywuin npoaykt 2007 roga” ot xypHana Unified
Communications®

Hazpadoli ommeueHsbI 8bidatouyuecs HogamopcKkue xapakmepucmuku npodykma Alcatel-Lucent
OmniTouch 8610 My Instant Communicator

Mapwnx, 31 mapTta 2008 r. Komnanusa Alcatel-Lucent (Euronext Paris n NYSE: ALU) o6bsaBuna o
TOM, YTO XypHan Unified Communications (yHuUguyupogaHHble KOMMYyHUKaUuU), NpuHagnexaLinn
kopnopauun Technology Marketing Corporation (TMC®), npucyaun npoaykty Alcatel-Lucent 8610
My Instant Communicator Harpagy "lNy4wwnin npogykt 2007 roga".

My Instant Communicator npegctaBnsieT cobovi cambli COBPEMEHHbIN MYyNbTUMEAUNHBIN U
MYJTbTUCECCUOHHLINA NMPOAYKT ANS rPaHMYHbIX CeTEN, NPeaoCcTaBfsaoWmMA NoNb3oBaTensam eanHbIn
Habop YHKUWUIA K yCnyr, HE3aBUCMMO OT TEXHOMNOrMM AOCTYNa M Tuna aboHEeHTCKOro TepMuHana.
OH nopaepxuBaeT ycnyru nepegayu ronoca, BUAEO U AaHHbIX C MOMOLBbI €AMHOM0 UHTYUTUBHO
MOHATHOrO Mosib3oBaTenbckoro nHTepdenca. My Instant Communicator pacwumpsaeT BO3MOXHOCTH
none3oBartenen n paboymx rpynn, BbIBOAS Ha 3KpaH MHOPMaLMIO O NpUCyTCTBUM abOHEHTOB B
ceTM W npegocTasnas AoCcTyn K mobbiM  KOMMYHUKAUWMOHHBIM  TEXHOSOMMAM, W3  KOTOPbIX
nonb3oBaTternb MOXeT BblbupaTb nobyo Hanbonee yaobHyO ANs Hero B HacToAWwMn MOoMeHT. K
npuMepy, Haxo4sCb B NEPEeroBOPHON KOMHATE, Bbl MOXETe Yyepe3 MOOUNbHbIN KOMMNbIOTEP BbICTPO
OTBETUTb Ha BXOASALLMI 3BOHOK B peXrMe 4aTa, nepeagpecoBaTb BbI30B HA MOOUITbHbLIN TenedoH
N BbINTU M3 KOMHATbl ANs NIMYHOIO pasroBopa C BaXKHbIM 3aka3vyuKoM, nepenatb MeHee BaXKHbI
BbI30B CBOEMY KOJfere unu oTnpaBnTb €ro B CUCTEMY FOfIOCOBOM NOYTHI.

“Alcatel-Lucent ¢ pagocTbio BoCcnpuHAn nsBectne o Tom, 4To npogykt My Instant Communicator
nony4un MpecTwkHyt Harpagy XypHana Unified Communications 3a 2007 rog. My Instant
Communicator nogaepXxveaeTt nger ANHaMUYecKoro NpeanpuaTus, ynpoLwiaeT CBs3b B pearbHOM
BpeMeHn 1 rnomoraet noasMm Gonee apdPEKTUBHO COTPyAHWYATL U OOMEHMBATLCA 3HAHWAMM,
He3aBMCUMO OT MepCcoHarnbHOro cTuns paboTbl. Bce 3To No3BonseT KOMNaHWSM U OpraHn3aumsim
yBenuuMBaTb MPOU3BOAUTENBHOCTL Tpyaa®, - cuutaer Tom bepHc (Tom Burns), oguH wu3
pykoBoAuTenNen otaena koprnopaTtnBHblx TexHonormnin Alcatel-Lucent.

“‘Komnanma Alcatel-Lucent Ha gene nokasana CBOKW MPUMBEPXEHHOCTb KayecTBy M
yOOBNETBOPEHNIO pearnbHbiXx noTpebHocTen pbiHKa. KypHan Unified Communications ¢
yOOBONbCTBMEM OOBABNSAET O npucyxaeHun Harpagbl "Jlyqwun npogykt 2007 roga" cucrteme
Alcatel-Lucent OmniTouch 8610 My Instant Communicator, - 3assun Puy Texpanu (Rich Tehrani),
npesngeHT komnaHum TMC u rnaeBHbln pepaktop XypHana Unified Communications. - Mel
ropanmcst 3TOM BO3MOXHOCTbIO OTMETUTb YNOpHYt0 paboTy u Bblgarowmecs goctmxkeHus Alcatel-
Lucent u xxgem OT 9TOM KOMMaHMN HOBbIX 3aMedaTeNbHbIX peLleHniA”,

MonHbIM CNMCOK NpOoAyKTOB, nony4uBliMX Harpagy “lMpoaykt roga”, 6ygeTr onybnukoBaH B
MapTOBCKOM msaaHum xxypHana Unified Communications n Ha cante www.uc-mag.com.

Bonee nogpobHyto uHdopmaumio o npoaykte Alcatel-Lucent My Instant Communicator moxHo
nonyynTb Ha cante www.alcatel-lucent.com/myinstantcommunicator.

Bonee nogpobHaa wHdopmaums o komnaHum TMC onybnukoBaHa Ha Web-cTpaHuue
www.tmcnet.com.

O xypHane Unified Communications

XKypran Unified Communications, ocHoBaHHbIn B utone 2007 roga, MHMOPMUPYET NUL, MPUHUMAIOLLMX PeLUeHus, O
HeobxoOAMMOCTM K crnocobax BHeApeHUs YHUMUMPOBaHHbLIX KoMmMyHukaumin (UC). B kawgom Homepe >ypHana
nyGnuKylTCA HOBOCTW, MPUMEPbI YCNELUHbIX BHEAPEHUIN U U3BMNEKaeMble U3 HUX YPOKU, MHTEPBLIO C MpeAcTaBuTensmMm
BeOyLUMX MOCTaBLUMKOB obopyaoBaHus v nporpammHoro obecnedenuns. B pasgene "Hawa otpacnb" nybnukyetcs
MHOPMaLMA O BaXHbIX CIAMAHUAX U NPUOBPETEHNAX, NApTHEPCTBAX M PbIHOYHBLIX MEPCMNEeKTUBax YHUMULIMPOBaHHbIX


http://www.uc-mag.com/
http://www.alcatel-lucent.com/myinstantcommunicator
http://www.tmcnet.com/

KOMMyHuKaumi. Tupax xypHana Unified Communications, pacnpocTpaHsiembln no nognucke, coctasnseTr 41.509
9K3EMMMSAPOB.

O komnaHum TMC

Technology Marketing Corporation (TMC) - 370 MHTerpuMpoBaHHas rnobanbHas Meauna-koMnaHusi, KoTopasi nomoraeT
KNMeHTam CTPOUTb MevaTHble, OHMNaMHOBbLIE U NMYHble coobuiecTtBa. TMC nybnukyet xypHanbl Customer Interaction
Solutions, INTERNET TELEPHONY, Unified Communications n IMS Magazine. TMCnet (cant TMC B WHTepHeTe)
nybnvkyeT BaXHble HOBOCTM M CTaTbW MO BOMPOCAM KOMMYHUKaUWA WM COBPEMEHHbIX TexHomorni. o AaHHbIM
aHanutmnyeckon komnaHum Quantcast, kaxagbpii mecsay caut TMCnet npuBnekaeT noytu 1 MUNNUOH MoceTutTenem u3
yncna rpaxgaH CLUA. Mo paHHbIM komnaHum Webtrends, exemecsiyHo cant TMCnet obecnyxuBaet 3 mMunnuoHa
noceTuTenemn U3 pasHoix ctpaH mupa. Komnanus TMC nepson nybnvkyeT pe3ynbTaTbl TECTUPOBAHUSA HOBbIX NPOAYKTOB
B cBoux nabopartopusax (TMC Labs). Kpome Toro, TMC npoBoaut exerogHble koHdepeHuun n BbicTaBkn INTERNET
TELEPHONY u Call Center 2.0. Bonee nogpobHas nHdopmaumst nybnukyetcst Ha cante www.tmcnet.com.

O komnaHuum Alcatel-Lucent

Alcatel-Lucent (Euronext Paris n1 NYSE: ALU) co3gaeT pelleHusi, NO3BONSOWME ornepaTopaM, KOpPNopaTUBHbLIM
3aKa3uyukam M rocyapCTBEHHbIM YYpEeXAEHUsIM BO BCEX CTpaHaxX Mypa OOCTaBMNsATb KOHEYHbIM NOMb30BaTENsIM YCINyru,
CBsi3aHHble C nepejavert rorioca, BUAEO W [aHHbIX. BbicTynas B kavecTBe nuaepa Ha pblHKE (OUKCUPOBAHHBIX,
MOOUMbHBLIX WM KOHBEPreHTHbIX LUMPOKOMOMOCHbLIX ceTel, |IP-TexHonorun, npunoxeHun u ycnyr, Alcatel-Lucent
npeanaraet KOMMSIEKCHbIE peLleHusl, MOAAEPXKMBAOLLIME MPUBIEKATENbHbIE KOMMYHWKALUMOHHbLIE YCRyrM Aoma, Ha
pabote n B pgopore. KomnaHus paboTtaer Gonee yem B 130 cTpaHax Mupa u SBNSETCH MECTHbIM MapTHEPOM C
rnobanbHbiM npucytcTBneM. Alcatel-Lucent pacnonaraet camon onbITHON rpynnow rno6ansHOM NOSaepPXKM 1 OOQHON 13
Hanbornee kpynHbix cuctem HAOKP B TenekommyHukaLmMoHHo oTpacnu. B 2007 rogy coBokynHbin goxon Alcatel-Lucent
coctaeun 17,8 mnpa eBpo. Alcatel-Lucent sBnsieTcs lopuanyeckum nuuom, 3aperncTpmpoBaHHbiM Bo Pparumm. LLTtab-
KBapTUpa KOMMaHuu Haxogutcs B [lapwxe. bonee nogpoOHyl MHGOPMaLMIO MOXHO MOMy4YMTb Ha cawnTte
http://www.alcatel-lucent.com.
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Riigine Coqueran Tel :+ 33 (0)1 40 76 49 24 regine.coqueran@alcatel-lucent.com
Mark Burnworth Tel.: +33 (0)1 40 76 50 84 mark.burnworth@alcatel-lucent.com
Alix Cavallari Tel: +33 (0)1 40 76 16 58 alix.cavallari@alcatel-lucent.com
Theresa Cede Tel: +33 (0)1 4076 13 70 theresa.cede@alcatel-lucent.com
Stnphane Lapeyrade Tel: +33 (0)1 4076 12 74 stephane.lapeyrade@alcatel-lucent.com
Mary Ward Tel: +1 908 582 7658 mary.ward@alcatel-lucent.com

[1lnA KOHTaKTOB C UHBECTOpamMu

Rimi Thomas Tel: + 33 (0)1 40 76 50 61 remi.thomas@alcatel-lucent.com
Maria Alcon Tel: + 33 (0)1 40 76 15 17 maria.alcon@alcatel-lucent.com
John DeBono Tel: + 1908-582-7793 debono@alcatel-lucent.com

Tony Lucido Tel: + 33 (0)1 40 76 49 80 alucido@alcatel-lucent.com

Don Sweeney Tel: + 1 908 582 6153 dsweeney@alcatel-lucent.com
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