UTtorm 2008 ropga - O60OpPOT POCCUMCKOro PpblHKA MHTEpHeT -
GaHKMHra U MO6UIbHOro 6aHKUHra npesbicua 20 Mapa. pyo.

MForum Analytics aHOHCMpyeT BbIXOZ aHa/IMTMYECKOr0 MPOAYKTa MO PbIHKY MHTEPHET -
©aHKMHra 1 MObUIbHOro 6aHKUHra B PO.

Mo AaHHbIM MForum Analytics, 060pOT POCCMMCKOrO pblHKA MHTEPHET - 6GaHKMHra W
Mo6unbHOro 6aHkMHra B 2008 rogy coctasmn 20,4 mnpa. pyébnen*. NMpupoct o6opoTa pbiHKa
oTHocuTenbHo 2007 roaa coctaBmn 54%.

MForum Analytics nporHo3supyeTt, 4to B 2009 rogy 060pOT pblHKa MHTEPHET - GaHKWMHra M
MOBMJIbHOrO 6aHKMHra npeBbicMT 30 MApA. py6aen.

* - gce JaHHble 30ecb u danee npusodamca 6e3 yyema obopoma 371eKmpoHHbIX deHez2 Web-Money

Mo MHeHuMo MForum Analytics, poccuickas duHAHCOBas cUCTEMA B A0/IFOCPOYHOM
nepcnekTuBe 6yaeT KOMUPOBaTb CTPYKTYpPY PasBUTbIX (DUHAHCOBbLIX PbIHKOB - [J0JIA
Ha/JMYHOro o6opoTa cpeau UIMYECKMX ML 6YAeT CHMXKATbCA, JONA NJaTexew,
NpoBeAEHHbIX Yepe3 MHTEPHET U MOBM/IbHBIM GAHKMHT, ByJeT pacTy.

TexHonornyeckasa nnatgopma 41a NOTPe6eHUA YCAYr CO CTOPOHbI KJIMEHTOB - (DU3UYECKMX
My yxe rotoBa. bonee 95% nosb3oBaTenie GaHKOBCKMX KapT B PO MMeOT MOGMJIbHLIM
TenedoH, 6onee 60% - UMeIOT JOCTYN B MHTEpHeT.

O60pOT pblHKa UHTEPHET 6aHKMHIra U MOO6MIbHOro 6aHKuHra B PO
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B MobunbHbit 6aHKMHT B UHTepHeT - 6aHKUHr



CoBOKyMHas MapXXMHanbHasa NpUObIIL** GaHKOB, ONEpPaToOpPOB MJIATEXHbIX CUCTEM M COTOBbIX
onepaTopoB OT NPeAOCTaB/IEHUA YCNIYT MHTEPHET - 6GaHKMHIra M1 MO6MAbHOro 6aHKMHra B 2008
roay coctasuna 0,42 mapa. pyébnemn, ysenmumBlumMcb oTHocuTenbHo 2007 roga Ha 43%.

MForum Analytics nporHosuvpyeTt, u4yto B 2009 rogy MapXuHanbHasa nMpubbIb OT
npeaoCTaBAEHUA YCAYr UHTEPHET - GaHKMHIra U MOOBUABbHOrO 6aHKMHra npesbicuT 0,58 Mapa.
py6sien.

** - MapKuHasbHAA Nnpubblib YKA3aHa MoJIbKO C y4emom mapugdHo2o doxoda y4acmHUKO8 pbIHKA U
6e3 yyema 0ono/IHUME/IbHO20 nNpoyeHmMHo20 doxoda, Komopble nosy4Yarom 6aHKU om pasmeuw,eHus
KJIUeHMCKUX OCMAamkKo8 Ha c4emax 8 paMKax uHmepHem - 6aHKUHaa.

Map»u1HanbHaa NpMObI/Ib Ha PbIHKE MHTEPHET 6aHKMHra 1 MO6U/IbHOro 6aHkMHra B PO
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B MobunbHbit 6aHKUHT B UHTepHeT-6aHKUHT

Hanbonee nonynspHoM yCayrom cpefim nosib3oBaTeNen MHTEPHET - GaHKMHIa U MO6MJIbHOMO
6aHKMHra AB/IAETCA onJiaTa YC/lyr COTOBOM CBA3M - Ha A0JI0 AAHHOrO TMMa TpaH3aKuui B
KOJIMYECTBEHHOM BbIPaXKEHUU NPUXOAMTCA 48% nnaTexken.

Onnata ycnyr goctyna B MHTepHeT 1 onnata ycayr XXKX Takxe BowM B YUC/I0 IMAEPOB MO
KOJIMYeCTBY TpaH3akumi no utoram 2008 roga - A0ONS AaHHbIX TMMOB MJIATEXEW COCTaBWUJIA
12% v 11%.



PacnpepeneHue pbiHKa MHTEpPHET 6aHKMHIra U MO6UIbHOIO 6aHKMHra B PO no tMnam
TpaH3akuMi B 2008 roay

B Onnara ycnyr COTOBOM CBA3M

B Onnara ycnyr gocryna B UHTepHer

B Onnara ycnyr KX

B MposeageHue opnaiH nnartexen (Nnartex No cTaHA4APTHbIM PEKBU3UTAM)
B Onnara TOBApOB U YCNYr B UHTEPHET-MmarasmHax

W MpoBeaeHUe NPOUUX NIaTEXEN U KOHBEpPTALUI BanloT

© 2009, aHanuTHK AMnTpui JeeB, MForum Analytics

bonee noapo6Hy0 MHGMOPMALMIO O PbIHKE MHTEPHET - 6aHKMHra M MOOWMIbHOrO GaHKMHra B
P® MOXHO NONYy4YMTb B paMKax aHa/IMTUYECKMX oTyeToB MForum Analytics:
e PblHOK MHTepHeT - 6aHKMHra U MobuabHoro 6aHkmHra P®. Mtormn 2005 - 2008 rr.
MporHos 2009 - 2012 rr.

AHanuntmnuyeckue otyetbl MForum Analytics - http://www.mforum.ru/analit/products.htm

3aKa3s aHaMTM4YecKkux otyeToB MForum Analytics - analytics@mforum.ru




