Utorn 3 KeBaptana 2009 roga. lMpupocT Kon-Ba aKTUBHbLIX abGOHEHTOB
cocTaBMN MeHee 1 MJH.

MForum Analytics yunTbiBaeT abOHEHTCKMe 6a3sbl COTOBbIX onepatopoB PO B pamkax
cnepytolen MeToa00rmu:

e [lo yunTbiBaEMbBIM ONEpaTOpamMmn CMM-KapTam®

e [lo aKTMBHbIM CMM-KapTam™*

e [lo akTMBHbIM abOHEHTaM***

* CornacHo YYETHbIM NOJIMTUKaM COTOBbIX ONnepaTtopoB PO

** Mo aKTMBHOM CMM-KapTOM Mbl MOHMMAEM CMM-KapTy, KoTopas XOoTs 6bl OAMH pa3 3a MocnefHuM mecsl,
MCMoJIb30Baslacb AJ1s1 NOTPEGAEHMS YCYT COTOBOM CBSI3M.

*** Kon-Bo aBOHEHTOB C y4YyeTom aKTopa, UYTO 3HayMmas A0/id abOHEHTOB COTOBOM CBS3u B PO umeeT B

aKTUMBHOM MO0/1Ib30BaHMU 60Jiee OHOM CMM-KapTbl. Mo uToram 3 kBapTtana 2009 roga Ha 1 aKkTMBHOrO aboHeHTa
B PO B cpeaHeM npmxoaunocb 0oKono 1,17 aKTMBHbIX CUM-KapT.

AGoOHeHTcKaAa 6a3a

ABOHeHTCKan 6a3a
Ha KoHel 3 KBapTa/a
2009 roga, MJH.

MpupocT aboHEHTCKOM 6a3bl
B 3 kBapTase 2009 roga, MAH.

Mo yunTbiBaEMBIM ONEpaTopaMm CUM-KapTam 203,7 +5,9
Mo aKTMBHBLIM CUM-KapTam 114,2 +0,7
Mo aKTMBHbIM aBOHEHTAM 97,6 +0,6

Mo paHHbIM MForum Analytics, KOnM4YeCcTBO aKTMBHbIX aboHeHToB B P® no wmtoram 3
kBaptasna 2009 roga coctaBmMio 0KoI0 97,6 MJIH., 4TO cocTaBnseT 47,9% oT 3aABNAEMOro
COTOBbIMM OMepaTopamMM KOJIMYECTBA YUYMTbIBAEMbIX CMM-KapT. CTeneHb NPOHMKHOBEHMA MO
aKTMBHbIM aboHeHTaM B P® no mutoram 3 kBapTana 2009 roga gocturna ypoBHa 67,2%.

Mo utoram 3 kBaptana 2009 roga oTHOCUTENBHO aHanornyHoro nepmoga 2008 roaa:
e MNPUPOCT KOJIMYECTBA aKTMBHbIX aOOHEHTOB YMEHbLUMACA Ha 42%
e MNPUPOCT KOIMYECTBA aKTMBHbIX CUM-KapT YMEHbLUM/ICA Ha 44%.

CreneHb NMPOHNKHOBEHHUA

CreneHb NPOHMKHOBEHMUA

PocT cTeneHn NpoHUKHOBEHUS B
Ha KoHel 3 KBapTa/ia

3 kBaptane 2009 roga

2009 roga
Mo yunTbIBAaEMBIM ONEPaTOPaMM CUM-KapTam 140,3% +4,1%
Mo aKTMBHBLIM CUM-KapTam 78,7% +0,5%
Mo aKTMBHbIM aBOHEHTaM 67,2% +0,4%

JAnHaMMKa npupocTta aboHeHTCKMX 6a3 B PP (3a ckonb3sawme 12 Mmecaues)
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Mo yunutbiBaembiMm oneparopamm CMM-KapTam

[AONU YKpPYNHEHHbIX JIMLEH3UOHHbIX* perMoHoB B 06beme aboHeHTCKMX 6a3 B PP Ha
KoHewy, 3 kBapTtana 2009 roaa

*- YKpYMHEHHbIE JIMLEH3MOHHbIE PErMOHbI Mo AeneHnio MuHCBA3KM, MockBa M MO BxoamT B LleHTpasbHbin 1P,
CaHkT-MNeTepbypr u /10 - B CeBepo-3anaaHsbii JIP.
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M Mo akTUBHbIM aboHeHTam

M 1o aKTUBHbIM CMM-KapTam 3a nocnep,uuﬁ mecay

[oNnu yKpynHEeHHbIX JIMLEH3MOHHbIX* perMoHOB B 06bemMe NpMpocTa aboOHEHTCKMUX 6a3 B
P® 3a nocnhegHue 12 mecsaues

*- YKPYMHEHHbIE JIMLIEH3MOHHBIE PErMOHbI MO AeneHnio MuHCBA3KM, MockBa M MO BxoamT B LleHTpanbHbin J1P,
CaHkTt-Metepbypr u /10 - B CeBepo-3anaHbii JIP.
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B Mo akTMBHbIM aboHeHTam

H Mo aKTUBHbLIM CMM-KapTam 3a nocnep,uuﬁ mecay



KonnyectBo aKTMBHbIX CMM-KapT B pacyeTe Ha 1 aKTMBHOro aboHeHTa no
YKPYMHEHHbIM JIMLLEH3UOHHbIM* perMoHam B PO no utoram 3 kBaptana 2009 roaa

*- YKPYMHEHHbIE JIMLIEH3MOHHBIE PErMOHbI MO AeneHWio MuHCBA3KM, MockBa M MO BxoamT B LleHTpanbHbin J1P,
CaHkT-MeTepbypr 1 /10 - B CeBepo-3anagHbii J1P.
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B Konu4yecTBo aKTUBHbIX CUM-KapT B pacyeTte Ha 1 akTMBHOro aboHeHTa

AMHaMMKa NpUpocTa aKTMBHbBIX aGOHEHTOB M aKTUBHbIX CMM-KapT OTHOCHUTE/IbHO
NPUPOCTa YYUTbIBAEMbIX OrepaTopaMM abOHEHTOB (3a CKo/b3AwMe 12 MecaueB)
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=—4—[1pNpPOCT KON-Ba aKTUBHbIX CUM-KApPT OTHOCUTE/IbHO NPUPOCTa KOM-Ba YYMTbIBAaEeMbIX
oneparopamu aboHeHTOB

== [1pnpoCT KON-Ba aKTUBHbIX aboHEeHTOB OTHOCUTEIBHO NMPUPOCTa KON-Ba
Y4YUTbIBaemMbIX oneparopamm aboHeHTOB

Kon-Bo aKTMBHbIX aOBOHEHTOB M aKTUBHbIX CUM-KapT OTHOCHUTEJIbHO KOJ1-Ba
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4—KO0/1-BO aKTUBHbIX aBOHEHTOB OTHOCUTENIbHO KOA-Ba Y4YUTbIBaeMblIX Onepatopamu CUMM-KapT

B—Ko0n-BO aKTUBHbIX CUMM-KapPT OTHOCUTE/IbHO KO/-Ba YYUTbIBaeMbIX OnepaTopamu CMmM-KapT



TOP JIMueH3noHHbIX pervoHos (/1IP) no utoram 3 keaptana 2009 roga

Jinaep no Kon-By aKTMBHbIX aBOHEHTOB LleHTpanbHbIi /1P
Jinpep no o6beMy NpUpPOCTa KOJ-Ba aKTUBHbBIX aOOHEHTOB Cubupckuit JIP
Jinpep no cteneHn NPOHUKHOBEHWUA aKTMBHbIX aBOHEHTOB CeBepo-3anagHbi JIP
Jlnpgep no pocTy cTeneHn NPOHMKHOBEHMS aKTMBHbIX aOOHEHTOB Cubupckui J1IP

© 2009, aHanuTMK Amntpun Aees, MForum Analytics

Bonee noapo6Hyt0 MHGOPMaLMIO O PbiIHKE COTOBOM CBA3M PO MOXHO MOJIyYMTb B paMKax
aHa/IMTUYECKMX OTYETOB.

AHanuTtnyeckue otyetbl MForum Analytics - http://www.mforum.ru/analit/products.htm
3aka3 aHa/IMTn4ecKknx ot4etoB MForum Analytics - analytics@mforum.ru




