QIWI

QIWI Kowenek: pocT npoao/nKaerTcs
QIWI Kowenek npeacrasui ntorn pabotsl 3a nepsbie 3 kBapTana 2010 roja.

duHaHCOBbIE U ONnepauuoHHbIe NoKa3aTtenu

O6opoT Bblpoc Ha 110% wn coctaBun 6onee 17 munnnapgos pybnen. Konnyectso akTUBHbIX
nosb3oBaTenen yBennyununocb Ha 22%, AoCTUrHyB 6,1 M/H., @ 3aperucTpMpoBaHHbIxX — 30
MIH.

3a yKasaHHbI nepuog 661510 coBeplieHo novtn 60 MuaanoHos nnatexen. CpegHuii nnaTex
B 2010 rogy pnoctur 290 py6., nokasaB pocT Ha 63% Mo CpaBHEHUIO C MPOLL/bIM FOAOM, YTO
roBOPUT O pacTyLleM AOBEPUUN NOSb30BaTENEN.

CaMbIiMK BbICTPOPACTYLLMMM KaTEropusiMmn niatexen cranm notepen — npmpocT 854%, x/4 u
aBuabunetbl — 262%, XXKX - 261%, kpeantbl — 237%, NHTepHeT-Mara3nHbl — 218%.
Nnaepbl pocta cpeamn nHtepdelicos — MobunbHas Kommepuusa — 188%, Web (Bkntouas
NPUIOXeEHNs ANs coumanbHbiX ceTen) — 184% n mobunbHble Npunoxenmsa — 121%.

Cnoco6bl onnartbl

B 2010 rogy QIWI Kowenek caenan BaXkHble Warn Ha NyTn npeBpaweHns B YHUBEpPCanbHbIM
niaaTtexHbln cepBuc. Monb3oBaTenu Noy4YnsIn BO3MOXHOCTb OMla4ynMBaTbh TOBApbl U yCNyru
6aHKOBCKMMU KapTaMu, co cyeTtoB MObunbHbIX TenedoHoB bunainH, Mera®oH, MTC, a Takxe
pybnsmn BKoHTakTe.

HoBble ycnyrm

QIWI Kowenek Npoao/mxun yCcoBepLLueHCTBOBaHMe CBOero (gyjlarMaHCKoOro npoayKra yxe
3aBOEBaBLUEro OrpoMHYI0 NONyISPHOCTb cpeau nonb3oBatenen — QIWI Visa Virtual: kapra,
Mo3BOMAIOWAA OCYLWECTBAATb MHTEPHET-MNNATEXN NO BCEMY MUPY, CTasa NOMOSIHAEMOMN.
Feorpadusa onnatel wrpados NMBAL pacwmpunacek A0 Bcer Poccuu.

3a nepsble 3 kBapTana 2010 roga k QIWI Kowenbky noakntouunnocek 6onee 1 000 HOBbIX
MOCTaBLLMKOB TOBApPOB U YyCNyr, cpean KoTopbiX AKB «BoeHHO-MpomblwneHHbI BaHk», «xnh
MaHun baHk», AHgekc, Sape.ru, Focnoto, FonBet, OgHOKNACCHUKK.pY.

KonnuyecTtBo NoCcTaBLUMKOB TOBApoOB U YCIyr, B aApec KOTOpbIX 6blnM cOBEpLUEHbl NaaTexu 3a
OTYETHLIN NMepunog, BbIPpOCNO N0 CPpaBHEHUIO C NpoLwwbiM rogoM Ha 70%: ¢ 1196 go 2018.

BbiBOA M nepeBopf

C nomowbto ycnyrm Visa Money Transfer nonb3oBaTenn noayynanv BO3MOXHOCTb BbIBOAUTb
cpeactBa U3 QIWI Kowenbka Ha ntobbie kapThl Visa 6aHkoB Poccuu, N'pysun, KasaxcraHa,
YKpauHbl, Y36ekncraHa n TagXnkmcraHa.

Tak ke nonb3oBatenaMm QIWI Kowenbka cTtan AOCTyneH BbIBOA HaNUYHbIX AEHEXHbIX
cpeacTs depes 6aHkn-napTHepbl Anelik B Poccumn, Abxasumn, ApmeHnn, KasaxcTaHe,
KbipreiactaHe, Jlateuun, Mongose, TagXukucrtaHe, YkpanHe n Yexmun. Komnccusa 3a BbiBOJ,
cpeacts yepes cuctemy CONTACT 6bina cHmxeHa ¢ 4 1o 2,5%.

B 2010 roay y nonb3oBaTesiein NosBuUIacb BO3MOXHOCTb NepeBoaoB Mexay Kowenbkamu —
Tenepb OTNPaBUTb AEHLIN APY3bSM WU 3HAKOMbIM CTaso elle npotye.

MononHeHue

3a 3 KBapTana 3Toro roga BO3MOXHOCTM no nonosiHeHuto QIWI Kowenbka 3aMeTHO
pacwmpunnck. K cnocobam nononHeHns aobaBunmcb canoHbl CBA3n EBpoceTb 1 CBA3HOM,
rae MoxHo nononHatbe QIWI Kowenek Ha Kaccax u B TepMMHaiax Ha BbIFrOAHbIX YCNOBUSX.



MNosiBunnce yaobHble cnocobbl nonosiHeHnsa 6e3 kommccum. Cpeam HUX: NOMNoJIHEHME B
TEpPMUHaNax casloHOB «Mobwun DneMeHT», Yyepe3 MIHTepHeT-6aHK «Anbda-Knmk» u c
NOMOoLLbio BAHKOBCKOWN KapTbl, KOTOPON MOXHO nononHuTb QIWI Kowenek B ntob6oM 13
6aHkomaToB BTE24.

HoBble nHTtepdgeicsl

3a neps.ble 3 kBapTana 2010 roga QIWI Kowenek npeanoxus nonb3o0BaTeNsiM MHOXECTBO
HOBbIX BO3MOXHOCTEN: 0OHOBJ/IEHHbIE BEPCUM MNATEXHOIO nMpunoxeHnsa ansg iPhone, Java,
Blackberry, Android n Windows Mobile, npunoxeHus B nonynspHbIX couManbHbIX CeTAX
BKoHTakTe, OAHOKNACCHUKU.PY.

MpunoxeHne ang MobunbHbIX TenedoHOB AaeT BO3MOXXHOCTb MCMONb30BaTh BCE CaMble
nonynsipHbie 1 yaobHble GyHKUMN, AOCTYMNHbIE HA CalTe: onJjiaTa TOBApOB U yCnyr
3aperncTpnpoBaHHbIMM 6@aHKOBCKMMK KapTaMu, onsaTta C JINLEeBbIX CYETOB OMNepaTopoB
bunanH, MeradoH n MTC, ynpasneHue suptyanbHon kapton QIWI Visa Virtual n MHoroe
apyroe.

Haunbonee nonynspHbIM ocTaeTcs npuaoxeHune ansa Java u iPhone: aonsa nx ncnonb3oBaHus
coctaBnsier 61 n 18% COOTBETCTBEHHO.

MpunoxeHna ansa coumanbHbIX CETEN NpeanaratT He TOIbKO BCE YCyrn, AOCTYMNHbIe Ha
caiTe, HO M NO3BOJSIOT NOKYMaTb BHYTPEHHME BaslOTbl CeTel ANns onsaTbl CEpBMCOB.

QIWI Kowenek npegoctaBua rnosb3oBaTtessiM BO3MOXHOCTb YNpaB/aeHMs C NOMOLb SMS-
KOMaHA Ha KOPOTKWUIA HoMep 7494 (undpbl COOTBETCTBYIOT BykBaM giwi Ha KnaBuaType
MobunbHoro TenedoHa). C nomowbio SMS-KOMaHA Nob30BaTENM MOMyT OMJla4ynBaTb TOBapbI
W YCyru, coBepliatb nepesoabl, Nony4yaTtb AaHHble 0 cBoeM cyeTe B QIWI Kowenbke u
MHOroe Apyroe: BO3MOXHOCTW NPOAOSKAIOT paclUMPATLCS.

MNMoasoas urtor

“"KonnyecTtBeHHbIN POCT OTpaXkaeT KayeCTBEHHbIe n3MeHeHus, npomcxogsuwme ¢ QIWI
KowenbkoM: BHeAPEHNE HOBbIX U pa3BUTUE CYLLECTBYHOLWMX YCAYr, paclupeHmne crnocobos
BBOZA M BbiBOAA, COBEpLUEHCTBOBaHNE MHTepdelicoB. Llenb Bcex ocyLwecTBNsAEeMbIX 4ENCTBUI
- npeaocTaB/ieHne KneHTaM cepBuca BbiCOYanLlero ypoBHS, YTO NO3BOJISET HaM HaAeAaTbCH
Ha CoxXpaHeHne BbICOKUX TEMMOB pocTa B byaywem”, — roeoput NeHepanbHbli ANPEKTOP
QIWI Kowenbka AHgpei Monkos.

O QIWI Kowenbke

QIWI Kowenek npeanaraet npocton u 6e3onacHbii cnocob onnaymeaTtb TOBapbl U YCAYrM Mo BCEMY
MWpY, Nony4vaTb NAaTeXu U NepeBoAUTb AEHbIU.

MoXHO BblIbpaTb NOAXOAAWMN NCTOUHUK cpeacTB: cyeT QIWI Kowenbka nnu onepatopa COTOBON CBA3M
(BunanH, Mera®oH, MTC), HanuuyHblie MM 6aHKOBCKAasa KapTa; a TakXe BapuaHT AOCTyna: TepMUHasbl
QIWI, web- 1 Mo6unbHBIN canT, SMS, NpunoxeHnsa ANn8 NONynsapHbIX MOBUbHBLIX NNATPOPM 1
coumnanbHbIX CeTen.

Yucno akTnBHbIX nonb3osaTtenen QIWI Kowenbka npeBbiCMA0 6 MUIIMOHOB, 3apermMCTpUpoOBaHHbIX —
30 MmnnnmoHoB 4YenoBek. ®uHaHCOBbI 060pOT 3a Nepsble Tpu kBapTana 2010 roga coctaBun 6onee 17
Mnpa. pybnen, poct no cpaBHeHuto ¢ 2009 rogom — 6onee 100%.

QIWI Kowenek BxoamT B XonamHr QIWI Ltd.



